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Cratba l

BHectn B 3aKkoH Poccuiickon ®Pepgepaumm or 9 oKtabpa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTtenbcTBa Poccuiickolt Pepepaunmn o Kynabtype" (Begomoctyn Cbesga HapogHbIX AenyTaTos
Poccuiickon ®epepaummn n BepxosHoro CoBeTta Poccuitickolt Pepepauymm, 1992, N 46, cr. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaunn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035) cneayowme
M3MEHEHUA:

1) pasgen VI pononHutb ctaTbsamun 36.1 1 36.2 cnegytowero cogeprkaHus:

"CraTbs 36.1. HesaBMCMMAanA OLEHKA KauecTBa OKa3aHWA yCyr OpraHM3aLmammn KynbTypbl

HesaBMCMMan OUEHKA KauyecTBa OKa3aHWA YC/Iyr OpraHU3auMaMu KyabTypbl SBASETCS O4HOMW U3
¢dopm 0bLLECTBEHHOrO KOHTPOAA M NPOBOAMUTCA B LENAX NPeAoCTaBNeHUs rparkaaHam MHPopmaLmmn o
KauecTBe OKa3aHWA YC/AYr OpraHM3auMsaMKM Ky/abTypbl, @ TaKXKe B LEeNAX MOBbIWEHMA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oLEeHKa KayecTBa OKasaHWA YCAYr OpraHusaumamu KyabTypbl npegycmaTpuBaeT
OUEHKY YC/NOBMI OKasaHWA YCAYr Mo TakMM OOLMM KPUTEPUAM, KaK OTKPbLITOCTb WM AOCTYMHOCTb
WHPopMaLMM 06 opraHM3auMM KyabTypbl; KOMQOPTHOCTb YCNOBMI MNpPeAoCTaBNAEHUSs yCayr u
AOCTYNMHOCTb MX TMONIyYEeHUA; BPEems OXWAaHWA NpenocTaBiAeHMsA ycayru; A06poKenaTenbHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAaBOTHMKOB OpPraHM3auuKM KynbTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKasaHUsA yCayr.

HesaBMCMMan oOLUEHKa KayecTBa OKasaHWA YCAYyr OpraHMsauMaMM KyabTypbl MNPOBOAUTCA B
COOTBETCTBUM C MONIOKEHUAMMN HacToAlEeN cTaTbu. MpU NPOBEAEHUM HE3ABMCUMOW OLLEHKM KayecTsa
OKas3aHWA YyCAyr opraHusaumamy  KyabTypbl  Ucnonb3yeTca obuiegoctynHaa WHpopmaumsa o6
OpraHM3auMAX KyAbTypbl, pasmeLlaemasn B TOM Yncie B popMe OTKPbITbIX AaHHbIX.

He3saBMCMMan oOUEHKAa KayecTBa OKasaHWA YCAYyr OpraHM3aumamu KynbTypbl NPOBOAUTCA B
OTHOLLEHWUM OpPraHU3aUMn KyabTypbl, y4peauTensaMu KoTopbiX ABaatoTca Poccuiickaa ®eaepaumsn,
cy6bekTbl Poccuiickoit ®egepaumm Uam myHuumnanbHble 06pasoBaHus, APYrMX opraHMU3aumii KyabTypsl,
B YCTaBHOM KanuTase KoTopbix 40na Poccuitickoit Pepepaumun, cybbekta Poccuiickoin degepaunm mam
MYHUUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MNpeBblaeT NATbAECAT MNPOLEHTOB, a TaKXKe B
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OTHOLUEHMN MUHbIX HErocy4apCTBEHHbIX OPraHM3aLMi KyAbTypbl, KOTOPble OKa3blBAOT rOCYAapCTBEHHbIE,
MYHWUMNANbHbIE yCAyrn B chepe KyabTypbl.

He3aBucMman oueHKa KavyecTBa OKasaHWA YCAyr opraHus3aumamMm KyabTypbl He MPOBOAUTCA B
OTHOLLEHMM CO3LaHUA, UCMONHEHUA U UHTEPNPETaLMM NPOU3BELEHNA NUTEPATYPbLI M UCKYCCTBA.

B uenax cosgaHusa ycnosui Aaa OpraHM3aumMm npoBedeHUs He3aBMCUMMOW OLEHKM KayecTBa
OKa3aHWA ycayr opraHn3aumMamm KyabTypbl:

denepanbHbli OpraH MCNOAHUTENbHOW BAACTWU, OCYLWECTBAAWMI PYHKUMN MO BbipaboTKe U
peanusaummn rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-NMPABOBOMY PeryanMpoBaHuio B cdepe
KY/bTypbl (4anee - ynoNHOMOYEHHbIN ¢deaepanbHblii OpraH MCNOAHUTENbHOM BAacTu), € ydyactmem
CNeuManncToB, OCYLLECTBAAIOWMX  NPOPECCUOHANIbHYIO  AeATeNbHOCTb B chepe  Ky/bTypbl,
obulecTBeHHbIX OpraHusaumMini B chepe KyabTypbl, 0bLLecTBEHHbIX 0bbeAnHeHul noTpebutenein (Mx
accoumaumin, coto3os) (ganee - obWECTBEHHbIE OpraHu3auMm) GopmupyeT Ob6LLECTBEHHbIN COBET MO
npoBeAeHNI0 HE3aBUCMMOM OLEHKM KauyecTBa OKa3aHMA YCAyr opraHM3aunaMmn KyabTypbl U yTBEPKAAET
nosoxeHne o Hem. lepeyeHb OPraHM3auUMIn KynbTypbl, B OTHOLIEHMM KOTOPbIX HE NPOBOAMTCA
He3aBMCUMMas OLEHKa KauyecTBa OKa3aHMA MMM YCAYT, YTBEPIKAAETCA YNOJHOMOYEHHbIM desepanbHbim
OpPraHoOM MCNONHUTE/IbHOM BIACTU C NpeaBapuTesibHbIM 06CyKAeHNEM Ha 0bLLEeCTBEHHOM COBETE;

OpraHbl rocyfapcTBEHHOM BNacTU cybbekToB Poccuiickon ®egepalmm ¢ y4actuem obLLeCTBEHHbIX
opraHusaunin GopmupyloT obLiecTBeHHble COBETbI MO MPOBEAEHUI0 HE3aBUCMMOM OLLeHKM KadvecTBa
OKa3aHWs YCAyr opraHM3aumaAMmM KynbTypbl, PacnoNoXKeHHbIMU Ha TeppUTOpUAX cybbekToB PoccuiicKol
depepaumm, 1 yTBEPKAAIOT NONOKEHME O HUX;

opraHbl MECTHOrO CaMoynpaBiAeHMA C Yy4yacTuem OBLIEeCTBEHHbIX OpraHusauuii  Bnpase
dbopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW OLLEHKM KayecTBa OKa3aHuA ycayr
OpraHM3auUMAaAMM KyAbTypbl, PaCMONOXKEHHbBIMU Ha TepPUTOPUAX MYHUUMNANAbHbIX 06pa3oBaHuUi, U
YTBEPKAaTb MNONOMKEHUE O HUX.

MokasaTenu, xapaKkTepusyloliMe obLMe KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
OpPraHM3auUMAMM KyAbTypbl, YKa3aHHbIMM B 4acCTM 4YeTBEepPTOM HacToAlWeW cTaTbW, yCTaHaBAMBAlOTCA
YyNONHOMOYEHHbIM  deaepanbHbIM  OpPraHOM  UCNONHWUTENbHOW BNacTM € NpeaBapuTe/ibHbIM
obcyKaeHnem Ha 0b6LLecTBeHHOM coBeTe.

Mo peweHUo yNoNHOMOYEHHOro d¢eaepasbHOro opraHa WMCNOAHUTENbHOW BAAcTW, OpPraHoB
rocy4apCcTBeHHOM BAacTu cybbekToB Poccuiickoit eaepauumn A opraHoB MeCcTHOro camoyrnpaBieHus
bYHKUMM 06LLLEeCTBEHHbIX COBETOB MO NPOBEAEHUI0 He3aBUCMMOW OLLEHKM KayecTBa OKasaHWua ycayr
OpraHM3auMAMM  KyabTypbl MOFYT ObiTb BO3/0XEHbl Ha CyLlecTBylollMe MpuM 3TUX OpraHax
obLllecTBeHHble coBeTbl. B TakMx cnyyasnx obuiecTBeHHble COBETbI MO NPOBeAEHMI0 He3aBUCMMOMN OLLEHKM
KayecTBa OKa3aHMA YCAYr OpraHM3aumammn KyibTypbl He CO3Aat0TCA.

ObuwecTBeHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
opraHM3auMaAMKn KyabTypbl dopmupyeTca Takum obpasom, 4Tobbl 6bla MUCKAKOYEHA BO3MOXKHOCTb
BO3HUKHOBEHUA KOHbAUKTa WHTepecosB. CoctaB obuiecTBeHHOro coseTa dopmupyeTca M3 4uucna
npeacraBuTeneit obWecTBeHHbIX opraHm3aumnin. Yncno YneHos ob6LLECTBEHHOrO coOBeTa He MOXKeT 6bITb
MeHee 4YemM MATb YenoBeK. YneHbl 06LECTBEHHOro CoBeTa OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha
obliecTBeHHbIX Hadanax. MHpopmauma o aeatenbHOCTM 0bLWECTBEHHOro CoBeTa pa3mellaeTcs opraHom
rocyapCcTBeHHOW BAaCcTW, OPraHOM MECTHOrO CamoynpaB/ieHUsA, NPW KOTOPbIX OH CO34aH, Ha CBOeMm
odmumanbHOM caliTe B MHPOPMaLMNOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT" (ganee - cetb
"NnTepHeT").

HesaBucMman oueHKa KavyecTBa OKasaHMA YCAyr OpraHU3auMAmMK KynbTypbl, OpraHusyemas
061ecTBEHHbIMM COBETaMM MO ee NPoBeAeHMNI0, NPOBOAMTCA He Yallle Yem OAMH Pa3 B rof, U He pexke
yem OAMH pa3 B Tpu roaa.

ObulecTBeHHble cOBeTbl MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadyecTBa OKasaHusa yCayr
OpraHM3auUnAMM KyNbTypbl:

onpeaensoT NepevyHn opraHn3aumnii KyabTypbl, B OTHOLWEHUM KOTOPbIX MPOBOANTCA He3aBUCMMasA
OLEHKa;

bopMUpyIOT NpeanoskeHusa Ana pa3paboTKM TeXHUYECKOro 3adaHua ANnsA opraHusalumu, Kotopas
ocyulectenseTt cbop, 06obuieHne U aHann3 MHGOPMaLMM O KayecTBe OKasaHUA YCAyr opraHU3aumamm
KyAnbTypbl (ganee - onepatop), NPUHMMAIOT y4acTMe B PacCMOTPEHUM MNPOEKTOB [AOKYMeHTauuu o
3aKynke paboT, Yycayr, a TaKKe MNPOEKTOB [OCyAapCTBEHHOro, MYHULMNANbHOrO KOHTPAaKTOB,



3aKNlo4aemMbIX YNOJIHOMOYEHHbIM d)ep,epaanblN\ OpraHoOm MUCNONIHUTENbHOM BNaCTn, OpraHamun
rocygapcTBeHHOM Bnactu  cybbektoB  Poccuiickot  ®depepaumm  wmanm  opraHamm  MECTHOro
CaMoynpaB/ieHUs C ONepaTopom;

YCTaHaB/IMBAIOT NPU HEOBXOAMMOCTU KPUTEPUM OLLEHKM KaYeCcTBa OKa3aHWUA YCayr opraHM3aumamm
KY/IbTYpPbl (A0NONHUTENBHO K YCTAHOB/IEHHbIM HACTOSALLEN CTaTbeln 06LMM KpUTepmuam);

OCYLLECTBASAIOT HEe3aBUCUMMYIO OLEHKY KayecTBa OKasaHWA YCAyr OpraHu3auuamMM KyabTypbl C
y4yeTomM UHpopmMauuu, NpeacTaBieHHOoN onepaTopom;

npeacTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIM denepanbHbli OpraH WCNOJHUTE/IbHOM
B/1aCTW, OpraHbl rocygapcTBeHHON Bnactu cybbeKktoB Poccuiickoit depgepaumm, opraHbl MECTHOro
CaMoynpaB/ieHns pe3y/ibTaTbl HE3aBMCMMOW OLLEHKM KauyecTBa OKasaHMA YC/Iyr OpraHusaumvsamu
KY/IbTYpbl, @ TaKXKe NpeasioKeHnsa 06 yayyleHnn KayecTBa ux AeATe/IbHOCTU.

3aKo4YeHUEe rocyAapCTBEHHbIX, MYHULMMNA/IbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT, oKasaHue
ycnyr no cbopy, 0606LWweHNI0 U aHann3y MHGOPMALMM O KayecTBe OKasaHWA YCAyr OpraHM3auusamu
Ky/bTypbl OCYLIECTBASETCA B COOTBETCTBUM C 3aKoHOoAaTenbCTBom Poccuitickoi degepaunmn o
KOHTPAKTHOW cucteme B cdhepe 3aKyrnok ToBapoB, paboT, ycnyr ana obecneyeHus rocygapCTBEHHbIX U
MYHULMNANbHBIX HYXA4. YNOAHOMOYEHHbIN denepanbHbii OpraH MCNONHWUTENbHOW BNACTWM, OpPraHbl
rocyfapcTBeHHoON Biactu cybbekToB Poccuiickoit Pepepaumm, opraHbl MECTHOFO CaMoynpaBieHna Mo
pe3ynbTaTaM 3aK/OYEHUA TOCYAAPCTBEHHbIX, MYHULMMAAbHbIX KOHTPAKTOB 0QOPMAAIOT pelleHne 06
onpeaeneHnn onepaTopa, OTBETCTBEHHOMO 3a NpPoBeAeHMEe HEe33aBUCMMOM OLLEHKM KayecTBa OKasaHWsA
YCAYr OpraHM3auMAMKM  KynbTypbl, @ TaKXKe npu HeobxoAMMOCTM NpPenocCTaBAAOT onepaTopy
06LefoCTYNHY0 MHGOPMALMIO O AeATENbHOCTU AaHHbIX OpraHM3aunin, opmupyemyto B COOTBETCTBUM
C roCy8apCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTUUYECKOM OTHETHOCTbIO (B C/ly4ae, ec/iv OHA He pasmelleHa
Ha odMLMaNbHOM CaiiTe OPraHmU3aLmm).

MocTynuBaa COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN ¢enepasnbHbli OpraH WCNOAHUTENbHOM
BNACTWU, OpraHbl rOCyZapCTBEHHON BNAcTM cyb6bekToB Poccuiickon depepaumu, opraHbl MECTHOTO
camoynpasneHns uHbGopmaLMAa O pe3yabTaTax HE3aBUCMMOM OLUEHKM KAYecTBa OKasaHuA ycayr
OpraHM3auUMAMM  KyabTypbl NoANeXUT 06A3aTeNbHOMY PACCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM YYMTbIBAETCA MMM MpPU BblpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATENbHOCTM
OpraHM3aunin KynbTypbl.

NHbopmaumsa o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHu3aumamu
KYNbTYpPbl Ppa3meLLaeTcs COOTBETCTBEHHO:

YNONHOMOYEHHbIM defepasibHbIM OPFraHOM UCMONHUTENbHOW BAACTU Ha opUUMaNbHOM cainTe ana
pa3smelLeHmMa MHGOopMaLMM O rocyAaPCTBEHHBIX U MYHULMNANbHbIX YYPEXKAEHUAX B ceTh "UHTepHeT";

opraHamu rocynapCcTBeHHOM BNacTu cybbekToB Poccuiickolt ®epepauuun, opraHamm MecTHOro
camoynpasfeHns Ha CcBOMX odUUMaNbHbIX CakTax M oduUManbHOM caliTe Aaa  pasMeLleHus
MHPOPMaLMKN O rOCYyAaPCTBEHHBIX U MYHULMMANbHBIX YUpexaeHUsx B ceTn "UHTepHeT".

CoctaB WHpopmaumm o pesynbTaTax HE3aBUCMMOW OUEHKM KayecTBa OKasaHuA  ycayr
OPraHM3auUMAaAMM KyabTypbl M MOPALOK ee pasMelleHMa Ha opUUManbHOM canTe ANA pPasMeLLeHUs
MHOOPMALMUN O FOCYAAPCTBEHHBIX MU MYHULMNANbHBIX YYpeXaeHUsX B ceTu "UHTepHeT" onpeaenstoTca
YNONHOMOYEHHbIM MpasutenbcteBom  Poccuiickoit bepepaumm  depepanbHbiM  OpPraHoOM
WCNONHUTENbHOM BNACTMU.

KoHTposb 3a cobnogeHnem npoueayp npoBefeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHWA
YCAYr OpraHn3aumsamm KyabTypbl OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaunm.

Crtatbsa 36.2. MHGOpMaLMOHHAA OTKPbITOCTb OPraHM3aumi KynbTypbl

OpraHus3aummn KyabTypbl, YKa3saHHble B 4acTM 4eTBepToM cTatbmn 36.1 HactoAawmx OcHOB,
obecneymBatoT OTKPbLITOCTb U AOCTYNHOCTb CAeAyoLlein MHpopmaunmn:

0aTa CO3[aHUA OpraHW3auMmM KynbTypbl, ee ydYpeauTenb, Y4peauTesn, MecTO HaXOMKAEeHWA
OpPraHM3aunm KyibTypbl U ee GUIMANO0B (NPY HAIMYKNK), PEXUM, TPAadUK PabOoTbl, KOHTAKTHbIE TeNepOHbI
W afpeca 3N1eKTPOHHOM NOYTbI;

CTPYKTYpa 1 OpraHbl ynpaBAeHWUA OpraHM3auum KyabTypbl;

BMAbl NPenoCTaBAAeMbIX YC/IYF OpraHu3aLmen KyabTypbl;



MaTepuasibHO-TeEXHUYECcKoe obecrneyeHne NpeaocTaBAeHuUaA yeayr;

KOMwuA ycTaBa OpraHmM3auumn KyabTypbl;

Konua naaHa GpUHAHCOBO-XO3ANCTBEHHOWN AeATe/IbHOCTU OPraHM3aumnmn KyabTypbl, YTBEPKAEHHOTO
B YCTAaHOB/NIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm nopagke, unm 6roaKeTHOM CMmeTbl
(nHPopmaLma 06 obbeme npeaocTaBAAEMbIX YCAYT);

KoOnua AOKYMEHTa 0 NnopagKe NpeaocTaBieHua yeayr 3a naarty;

MHbOPMaUUs, KOTopas pasMeLLaeTcs, onyb/IMKOBLIBAETCA MO peLleHnio OpraHM3aunmn KyabTypbl, a
TakXKe WHbOpmauMA, pasmelleHMe U onybAMKOBaHWE KOTOPOW ABAAKOTCA 00A3aTeNlbHbIMKM B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Pepepaumm;

MHaA onpegensemas yYnoJHOMOYEHHbIM denepasibHbiM OpPraHOM WCMONHUTE/IbHON BAacTU
HeobxoaMman Ana NpPoBeAeHMA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusamu
KyAbTypbl MHPOpMaLUS.

MHbopmaums, yKasaHHaA B 4acTU MepBOM HAcTOALLEN CTaTbW, pasMellaeTca Ha oduUManbHbIX
canTax ynosHOMoYeHHoOro pesepanbHOro opraHa UCNOAHUTENbHON BNACTU, OPFraHOB FOCYAAPCTBEHHOM
B/lacTU cyb6bekToB Poccuiickon ®Pepepaumm, opraHOB MECTHOFO CaMOYMpPaBJAEHUS WU OpraHM3aumi
Ky/AbTypbl B ceTn "WHTepHeT" B COOTBETCTBMM C TpeboBaHMAMWU K ee cofepraHuto u dopme
NnpeaoCcTaB/NeHNs, YCTaHOBJEHHbIMU YMOJHOMOYEHHbIM deaepasibHbiM OpPraHOM WCMNOJIHUTEbHOM
BNACTU.

YNonHomouYeHHbIn denepanbHblil OpraH WCNONHUTENbHON BNACTM, OPraHbl FOCYAapPCTBEHHOWN
Bnactm cybvektos Poccuitickon Pepepaunn, opraHbl MECTHOTO CaMOYMNpPaBAEHUA W OpraHu3auuu
KY/IbTypbl 06ecrneymBatoT Ha CBOMX 0PULMASbHbIX CaliTax B ceTU "UHTepHeT" TeXHNYECKYH0 BO3MOXKHOCTb
BblpaXKEHNA MHEHWUIN NOAYyYaTENAMM YCAYT O KaYeCcTBe OKa3aHMA YCAYr OpraHM3aunamm Kyabtypbl.";

2) cTaTbto 37 AONONHUTL ab3aLem cneayoLLero coaepKaHus:

""cosgaHne ycnoBuiA ANA opraHM3auMy NpoBeAeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHM3aumnammn Kynbtypbl.";

3) yacTb NepByto cTaTby 39 AONONHUTL ab3aLem cneayoLWero coaepX aHus:

""cosgaHne ycnoBuiA ANA opraHM3auMy NpoBeAeHUs He3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCAYT OpraHmn3aumsamm KyabTypbl.".

Cratbsa 2

BHectn B depepanbHbli 3akoH oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax coumasnbHOro
obcnykumBaHua HaceneHuss B Poccuiickon depepaummn” (CobpaHue 3aKkoHopaTenbCTBa Poccuitckolt
depepauum, 1995, N 50, ct. 4872; 2003, N 2, c1. 167; 2004, N 35, c1. 3607; 2008, N 30, ct. 3616)
cnepyowme NsMeHeHus:

1) pononHuTb ctatbaMmn 17.1 1 17.2 cnenytollero coaeprkaHums:

"Ctatbs 17.1. He3aBncMMan OLEeHKa KauyecTBa OKasaHMA YCAYr YYPEKAEHUAMU U NpeanpUuaTUamm
COLMaNbHOro 06CNYKNBAHMA

1. HesaBuMcMMan ouUeHKa KayecTBa OKasaHWAa YCAYr Y4YpeKAeHUAMUM W npegnpuatuamm
coumanbHoro obcny:KuBaHuA ABAAETCA Of4HON M3 Gopm 06LLECTBEHHOrO KOHTPOASA M MPOBOAMUTCA B
Luensx NpeaocTaB/leHUn NoayyaTeNam CoUuManbHbIX YCayr MHOGOPMALMM O KayecTBe OKasaHua ycayr
YUYPEKAEHNAMM U NPeANPUATUAMM COLMANbHOTO 0BCAYKMBAHNA, A TAKXKe B LLeAX NOBbILWEHMA KayecTBa
UX AeATeNbHOCTH.

2. Hes3aBMcMMan oOLEHKa KauyecTBa OKa3aHWA YCAYr YYPEXKAEHUAMU U NpeanpuaTMAMU
coumanbHoro ob6cay:KMBaHUA NpeayCMaTPUBAET OLEHKY YCIOBUIA OKasaHWA yCayr no TakMm obLum
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHPOpMaUMM 06 yuperaeHUM U O npeanpuatTUn
coumanbHoro o6CAyKMBaHWUA; KOMQOPTHOCTb YCAOBUIA NPEAOCTAaBAEHUA COLMaNbHbIX YCAYr W
AOCTYNHOCTb  MX  MOJIYYEHMUA; BPEMA  OMUAAHWA  NPenoCTaBAEHMSA  COUMANbHOW  yCayru;
[06pOoXKeNaTeNbHOCTb, BEX/AUBOCTb, KOMMNETEHTHOCTb PABOTHUKOB YUYpPEKAEHMA U npeanpuaTma
couManbHOro o6CcNyKMBaHMA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMWA YCAYT.

3. HesaBMcMMas OUEHKa KayecTBa OKa3aHMA YCAYTr YUYpeXOeHUMAMU U NpeanpuaTUamu
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COUMANbHOro 06CNYKMBAHWUA MPOBOAMTCA B COOTBETCTBMM C MOJIOMKEHUSAMU HacToAwweln cTatbu. Mpu
npoBeAeHUN HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHWs YCAYr YYPEeKAEHUAMM U NpeanpuaTUamu
coumanbHoro obcayKMBaHMA KUCNoNb3yeTcAa oblweaocTynHas MHbopmauma 06 yypeaeHusx UM o
NnpeanpuUATUAX COLMANbHOIO 06CNYKNBAHMA, pasMelLlaemas B TOM Yncsie B GopmMe OTKPbITbIX ZAHHbIX.

4. HesaBUCMMas OUEHKA KayecTBa OKasaHWA YCIyr YYPeKAEHUMAMUM U NpeanpuUaTUSMU
COUMaNnbHOro 06CNYKMBAHWUA MPOBOAMTCA B OTHOWEHUWU YUYPEKAEHUIA U NPeanpUATUIM COLManbHOro
0OCNY)KMBAHUA, TOCYAAPCTBEHHbIX NPeanpUATAN U YYPEXAEHUNA CcouManbHOro obCcayXKuBaHUA,
ABNAOLWMXCA cOOCTBEHHOCTbIO cybbeKToB Poccuiickoit Peagepaumm 1 HaxoAALWMXCA B BEAEHUM OpPraHoOB
rocyfapcTBeHHOM BnacTM cybbektoB Poccuiickon Pepepauunu, Apyrux yupexgeHuin u npeanpuatui
coumanbHoro obcnyKmMBaHMA, B yCTaBHOM KanuTase KOTopbix Aona Poccuiickon Pepepaumm, cybbekTa
Poccuitickont degepaumm mam MyHUUMNANbLHOrO 06pasoBaHMA B COBOKYMHOCTM MPEBbILAET NATbAECcAT
MPOLEHTOB, a TaKKe B OTHOLWEHUU WHbIX HErocyAapCTBEHHbIX YUYPEXAEHUN U NpeanpuUaTUi
COLMANbHOro 06C/Y»KMBaHMA, KOTOPbIE OKa3biBalOT roCyAapCTBEHHbIE, MyHUUMUNAAbHbIE COLMaA/IbHbIE
ycayru.

5. B uenax cosgaHus ycnoBUM Ana OpraHusauuu npoBeaeHus He3aBUCUMMOM OLEHKM KavyecTBa
OKa3aHMSA YCAYT YUPEKAEHUAMM U NpeanpUATUAMM COLMANbHOIo 0bCNYKNBaHUA:

1) denepanbHbIi OpraH UCNOJIHUTENBLHOW BAACTU, OCYLLECTBAAOWMI GYHKUUM Mo BbipaboTKe U
peanusaunmn rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-NPABOBOMY peryanpoBaHuio B cdepe
couManbHoro ob6CayKuBaHWA (Janee - YNOJHOMOYEHHbIM denepanbHbli OpraH WCMOJHUTENbHOM
BNACTU), C y4yacTMem OOLLECTBEHHbIX OpraHM3aumin, obLecTBeHHbIX 0bbeguHeHU notpebutenein (uUx
accoumaumii, coto3os) (ganee - oblecTBeHHble opraHu3aumm) ¢opmmpyeT obLLECTBEHHbIN COBET Mo
NpoBeAEHMNIO HE3aBUCMMOM OLLEHKM KAyecTBa OKA3aHWUA YCAYr YYpPeAEHUAMW U NpeanpuAaTUAMU
COLMANBHOIO 06CNYKUBAHUA N YTBEPHKAAET MNONOKEHUE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTm cybbekToB Poccuiickont Pepepaunmn € yyactmem
06LLLEeCTBEHHbIX OpraHusauunii GopmupytoT obLLecTBEHHbIE COBETbI NO MNPOBEAEHUIO HE3aBUCUMON
OLEHKM KayecTBa OKasaHWA YCAYr YYPEXOEHUAMW U NPeAnpUATUAMM COLMANBHOTO OBCNYXKMBaHMS,
pPacnofioXeHHbIMU Ha Tepputopuax cybbektos Poccuiickon depepaumm, U yTBEPKAAIOT NONOKEHUE O
HUX;

3) opraHbl MEeCTHOrO CcamMoynpaBieHWMA C YydyacTueM ObLWecTBEHHbIX OpraHu3auuii Bnpase
dbopmnpoBaTb 06LLECTBEHHbIE COBETLI MO NPOBEAEHWNIO HE3AaBUCUMOM OLEHKM KQuecTBa OKa3aHWA ycayr
YUYPEKAEHUAMMU U NPEANPUATUAMMU COLMANBHOTO OBCAYKMBAHWA, PACNONONKEHHBIMU Ha TEPPUTOPUAX
MYHULMNANbHbIX 06Pa30BaHWUI, U yTBEPKAATL NONOKEHUE O HUX.

6. [okasaTenu, xapakTepusylowme o0OLME KPUTEPUM OLEHKM KAYecTBa OKasaHuA ycayr
YUYPEKAEHUAMN U NPEANPUATUAMM COLMANBHOTO OOCAYKMBAHMA, YKA3aHHbIMW B 4YacTW YeTBEpPTOM
HacToAWEN CTaTbM, YCTAHAB/IMBAIOTCA YNOJHOMOYEHHbIM denepasbHbiM OPraHOM WMCMOAHUTENbHOM
BNACTM C NPeABaPUTENbHBIM 06CYKAEHNEM Ha 06LLECTBEHHOM COBETE.

7. No pelweHUO YNONHOMOYEHHOTO denepanbHOro opraHa UCMOAHUTENbHOM BAACTW, OPraHoOB
rocyapCTBeHHOM BAacTM cybbekToB Poccuitckon ®epepaunn Mam opraHoB MECTHOFO CamMOoynpaB/ieHUs
GYHKUMM 0b6LLECTBEHHbBIX COBETOB MO MPOBEAEHMIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHWs ycayr
YUPEKAEHUAMU U NPeanpuATUAMU  COLMANBbHOTO O0OCAYKMBAHMA MOryT ObiTb BO3/10XEHbl Ha
CyLLeCTBYIOWME NPU 3TUX OpraHax obLiecTBeHHbIe COBETbI. B Takux cayyanx obuiecTBeHHblE COBETbLI MO
NpPoOBEAEHMNIO HE3aBUCMMOM OLLEHKM KA4yecTBA OKA3aHWUA YCAYT YYpPeXKAEHUAMWU U NpeanpuAaTUaMU
COLUMANbHOro 06CcNyKMBaAHUA He CO34at0TCS.

8. OOLLecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
YUYPEKAEHUAMMU U NPESNPUATUAMM COLMANbHOTo obcnyknsaHua dopmmpyeTca Takum obpasom, YTobbl
6bl1a UCKOYEHA BO3MOXKHOCTb BOSHMKHOBEHMA KOHPAMKTA MHTepecoB. CocTaB 06LLEeCTBEHHOMO COBETa
dbopmupyeTca M3 uncna npeactaBuTeneit obWwecTBEHHbIX OpraHM3aunin. Yncno yneHos obLwecTBEHHOTO
COBETA HE MOKET OblTb MeHee YeM MATb YesoBeK. YneHbl 06LLECTBEHHOIO COBETA OCYLLECTB/AIOT CBOIO
AeATeNbHOCTb Ha OOLLEeCTBEHHbIX Hayanax. MHbopmauma o AeATeNbHOCTM 06LecTBEHHOro COBETA
pa3mMelLaeTca OpraHOM rocyAapCTBEHHOM BACTU, OPraHOM MECTHOrO CamMOoyMpaB/ieHMUA, NPU KOTOPbIX
OH CO34aH, Ha cBoemM OQUUMANBHOM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"NnTepHeT" (oanee - cetb "NHTepHeT").

9. HesaBMcMMan oOUEHKA KayecTBa OKasaHWMA YCAYr YYpexOeHUsMU U npegnpuatuamm
coumanbHoro obCnyXKMBaHWA, opraHuMsyemas oOOLWECTBEHHbIMW COBETAaMM MO €e MPOBEAEHMIO,



NpPoBOAMUTCA He Yallle YeM OZINH Pa3s B rof, U He pexXe Yem oAMH pas B TpU roaa.

10. Ob6uwecTBeHHble coBETbl MO MPOBEAEHUID HE3aBMCMMOWM OLEHKW KayecTBa OKasaHWs yCayr
yupexaeHUaMn 1 NpeanpuUAaTUAMU COLMaNbHOrO 0B6CNYKUBaAHMUA:

1) onpenenAlT NepevyHU YyuypeAeHU Wn nNpeanpuATU  COUMaANbHOrO OBCAyXKMBaHUA, B
OTHOLLIEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAnA OLIEHKA;

2) dbopMUpPYIOT NPeaNoKeHNsa ANa pa3paboTKM TeXHUYECKOro 3a4aHusA ANa opraHnsaummn, Kotopas
ocyuwiecTsaseT cbop, 060b6LeHne N aHann3 MHPOPMALMM O KaYeCTBE OKa3aHUA YCAYT YYPEXAEHUAMN U
npeanpuATUAMKM  COLMANbHOrO 06CAyXMBaHMA (Oanee - onepatop), MPUHMMAOT yyacTue B
PacCMOTPEHMU NPOEKTOB AOKYMEHTaLMKN O 3aKynKe paboT, YCAyr, a TakKe NPOEKTOB rocyAapCTBEHHOrO,
MYHULMNANbHONO  KOHTPAKTOB,  3aK/OYaeMbIX  YNOAHOMOYEHHbIM  deaepanbHbIM  OpraHoOm
WCMOJIHUTE/IbHOW B/1ACTM, OPraHaMu rocyapCTBEHHOM BacTn cybbekToB Poccuiickon ®eaepaunmn unm
opraHamu MeCTHOro CamoynpaB/ieHUs C ONepaTopPoMm;

3) vycTaHaBAMBalOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KauyecTBa OKasaHuA  yCayr
YUYPEKAEHUAMU U NPegnpUATUAMMU COLMANbHOTO 06CNYKMBaHMA (40NONHUTENBHO K YCTaHOBAEHHbIM
HacToALLEeN CTaTbel 0BLMM KpUTEpPUAM);

4) OCyWecTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHMA YCAYT YUYPEeKAEHUAMU U
npeanpuUATUAMM COLMANbHOIO 0B6CNYKUBAHUS;

5) npepncTaBnAOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM deaepanbHbli opraH MCNONHUTENbHOWM
B/1IACTW, OpraHbl rocyAapCTBEHHOW BnacTM cybbekToB Poccuitckolt degepaumm, opraHbl MeCTHOro
CamoynpasfieHMa pes3y/bTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKas3aHWs YCAYr y4ypexkaeHUAMU U
npeanpuaATUAMU COLMANIbHOTO OBOC/NYKMBAHUSA, a TaKXKe MNpeasioKeHus 06 yayyleHUM KayvecTBa WX
OEeATeNbHOCTH.

11. 3akntouyeHMe TrocyAapCTBEHHbIX, MYHUUMNA/bHBIX KOHTPAKTOB Ha BbINOAHEHWe pabor,
OKasaHue ycnyr no cbopy, o606LeHNIO U aHaNU3y MHPOPMALIMK O KayecTBe YCAYr yYpeRgeHUAMN U
npegnpuaTUAMM CouManbHOro obC/yKMBAHUA OCYLLECTB/IAETCA B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickonn Pepepaunm O KOHTpPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ans
obecneyeHUs rocygapcTBEHHbIX U MYHUUMUMNANbHbLIX HYXKA. YNONHOMOYEHHbIM deaepanbHblit opraH
WUCNOSIHUTENIbHOM BNACTWU, OpraHbl rocyAapcTBeHHOM BNacTn cybbekToB Poccuiickolt Pepepaumm, opraHol
MECTHOroO CamMoynpaBAeHUs MO pe3y/bTaTaM 3aK/JOYeHMA ToCYyAapPCTBEHHbIX, MYHULUMUNAIbHbIX
KOHTPaKToB odopmasaloT pelweHne ob onpeneneHun onepaTtopa, OTBETCTBEHHOrO 3a MpoBejeHue
HE3aBMCMMOWN OLEHKM KauyecTBa OKasaHWA YCAYr Y4YpeKAeHUsMU U NpeanpuaTMAMKM CcoLMasibHOro
obcnyKMBaHMA, a TaKXe npu HeobxoAMMOCTM NpPefocCTaBAAlOT onepaTopy O06LLeAOoCTYNHY
MHGopMaLumio 0 AeATENbHOCTU AAHHbIX YUPEXKAEHUN N NpeanpuaTuii, popMmUpyemMyto B COOTBETCTBUN C
rocyapcTBEHHON M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B C/lyYae, ecAn OHa He pasmelleHa
Ha odUUMANBHOM CalTe yupeXKaeHUsa UM NpeanpuaTus).

12. MocTynuBLIAnA COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbll opraH UCNONHUTENbHOM
B/1ACTW, OpraHbl rocyAapCcTBEHHOW BnacTn cybbekToB Poccuitckolt degepaumm, opraHbl MeCTHOro
camoynpasneHua uHPopmauMa O pe3ynbTaTax HEe3aBMCMMOM OUEHKM KayecTBa OKasaHus yCayr
yupexgeHusMn U NpeanpuATUAMKW  couManbHOro OBCAyXKMBaHWA MoAneXUT obAsaTenbHomy
pPacCMOTPEHMIO YKa3aHHbIMM OpraHamm B MECSAUHbIA CPOK W YYUTbIBAETCA UMW MPU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupeXaeHMI U NpeanpuATUA COLMaNbHOrO 06CYKUBaAHMSA.

13. IHdopmauus o pesynbTaTax HE3aBMCMMOM OLLEHKN KauyecTBa OKasaHUA YCayr yuperkaeHUamum
W NpeanpuUATUAMM COLManbHOro 06CNYKUBaAHMA Pa3MeLLLAaeTCs COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM peaepanbHbIM OpraHOM UCMONAHUTE/IbHOM BNACcTU Ha opULMANBLHOM canTe
AN pasMeleHus MHPopMauMM O rOCYAapPCTBEHHbLIX W MYHULMMNANbHbIX YYPEXKAEHUAX B CETU
"NHTepHeT";

2) opraHamu rocyaapcTBeHHoOM BiacTu cybbekToB Poccuiickolt deaepauunm, opraHamm MeCTHOro
camoynpasfieHMA Ha cBouX oduuManbHbIX caiTax M oduULMaNbHOM CcanTe ANA pasmMeLleHus
MHOpPMaLMM 0 rocyAapCTBEHHbIX U MyHULMNAJbHbIX yYpexaeHuax B cetn "UHTepHeT".

14. CoctaB uMHbOpmauuM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuAa ycayr
yupexgeHusMmn n npeanpuaTMAMM COLMANbHOIO OBCAYKMBaAHUA W MNOPAAOK ee pasMeLleHUs Ha
obnuManbHOM caliTe Ana pasmelleHua uHPopMauMM O TOCYAapPCTBEHHbIX W MYHULUMNAbHbIX
yupexgeHusx B cetu "MHTepHeT" onpeaensatoTca ynoaHOMoYeHHbIM [MpaBuTenbcTBOM Poccuitckol
depepauum pegepanbHbIM OPraHOM UCMOIHUTENIbHOW BACTHU.



15. KoHTpoAb 3a cobaoaeHmem npouenyp NnpoBeaeHma He3saBUCMMOMN OLEHKM KayecTBa OKasaHUsA
YCAYT yYpeXaeHNAMN U NpeanpuaTUAMmN CoLMasibHOro 06CyKMBAHUA OCYLLECTB/SETCA B COOTBETCTBUM
C 3aKoHoaaTenbcTBOM Poccuiickoit Pegepaunm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbLITOCTb YYPEXAEHUA W NpPeanpuaTMii  coumanbHOro
obcnyKumBaHusA

1. YypekaeHus U nNpeanpusaTUa coumanbHOro obcnyXuBaHus obecneynmBaloT OTKPbLITOCTb U
AOCTYMHOCTb cneayowen nHbopmaumnm:

1) paTa co3gaHuA yuypexkaeHua, NpeanpuATMA COLMANbHOTrO OBCAYXMUBAHUA, MX ydypeauTenb,
yuypeamTenn, MecTo HaxXxoXAEHMA ydpexaeHUA UAN NpeanpuATUS COLMaNbHOrO OBCAYKUBAHUA U UX
dunmanos (Npu Hanuumm), pexknum, rpaduk paboTbl, KOHTAKTHble TenedoHbl U aapeca 3NEKTPOHHOWM
nouYThbl;

2) CTPYKTypa U opraHbl yNpaBAeHUs yUpPEeKAEHMA U NPeanpUsaTUS coLManbHOro ob6Cy»KMBaHUS;

3) BMAbl couManbHbIX YCAYr, NPenoCTaBAAEMbIX YYpeKAeHMeM U NpesnpUATUEM COLMAIbHOIO
obcnykumBaHus;

4) maTepunanbHO-TeEXHUYECKoe obecneyeHne NpeaoCcTaBAeHNA COLMaNbHbIX YCNYT;

5) Konua ycTaBa yupexkaeHus Uan npegnpuaTna coumanbHOro obcnyRuBaHus;

6) KonuA nnaHa ¢GMHAHCOBO-XO3AMCTBEHHOW AEATENbHOCTU yupexaeHus wuan npeanpuatma
COUMANbHOro 0B6CAYKMBAHMA, YTBEPKAEHHOrO B YCTaHOB/NEHHOM 3aKOHOAATeNbCTBOM PoccuiicKol
depepauum nopsake, wan  brogrKeTHoM cmeTbl (MHPopmauma o6 obbeme npesocTaBAAEMbIX
COLUMANbHbIX yCnyr);

7) Konua AOKyMeHTa 0 NopaaKe NpeaocTaBAeHUA CoUuManbHbIX YCAYT 3a NAaTy;

8) MHdpopmauma, KoTopaa pasmellaeTcA, onyb/MKOBLIBAETCA MO pPeleHU0 yYperkaeHUa uau
npeanpuATUSA COLMANbHOIO OBCNYXKMBaHUA, a TaKXe MHPopmauua, pasmelleHuMe U onybaMKoBaHue
KOTOpOI1 ABNAOTCA 06A3aTe/IbHbIMU B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoit deaepauny;

9) uHas onpeaensemas YNOAHOMOYEHHbIM denepanbHbiM OPraHOM WMCMOAHUTENbHON BAacTU
Heobxoanman ANA NpoBedeHUs HEe3aBUCMMOMW OLUEHKM KayecTBa OKasaHWA YCAyr ydpeskAeHUAMU U
npeanpuUATUAMM COLMANBbHOIO 06CNYKMBAHMA MHDOPMaLUA.

2. Mudopmaums, yKasaHHas B NyHKTe 1 HacToALWen cTaTbK, pa3mellaeTca Ha oduLManbHbIX caitTax
ynonHomodeHHoro deaepanbHOro opraHa UCNONAHUTENIbHOW BNACTWU, OPraHOB rocyAapcTBEHHOM BAaCTy
cybbekToB Poccuiickoit Peaepaumm, opraHoB MECTHOTO CaMoynpaBAeHUs, yUpeXKAeHU U NpeanpUaTHi
coumanbHoro obcnyKnBaHua B cetu "MHTepHeT" B COOTBETCTBUM C TPEOOBAHMAMMU K €€ COAEPIKAHUIO U
dopme  nNpefocTaBNEHWUS,  YCTAHOBMIEHHbIMM  YMOAHOMOYEHHbIM  dedepanbHbiM  OpraHom
WUCNONHUTENbHOM BNACTK.

3. YnonHomoueHHbl denepanbHblii opraH UCNONHUTENbHOW BNACTWU, OpraHbl rocyaapCcTBEeHHOM
BNnactM cybbektoB Poccuiickoin ®degepaumn, opraHbl MECTHOTO CaMOYMpaBAeHUA, yUYpeKAeHUa WU
npeanpuATMA coumanbHOro obcnyKusaHMa obecneumBaloT Ha CBOMX OPULMANbHbIX caliTax B CETH
"UHTepHeT" TeXHUYECKYI0 BO3MOMKHOCTb BbIpa){€HWA MHEHUIA NOoAYyYaTeNAMM COLMANbHbIX YCAYr O
KayecTBe OKasaHMA YCAYT yUpeXKaeHUAMM 1 NpeanpuaTMAMM coLManbHOro obeaysknsaxma.";

2) cTatbio 20 AONONHUTL NOANYHKTOM 11 cnefylowero coaepsKaHums:

"11) co3paHue ycnoBuit aAna opraHusaumm NpoBeaeHns He3aBUCMMOM OLLEHKW KavyecTBa OKasaHuA
YCAYT YYPEKAEHUAMU U NPEANPUATUAMU COLMANbHOIO 0bcnyKmnBaHua.";

3) B cTaTbe 21:

a) YacTb BTOPYO AOMOJIHUTL HOBbIM ab3aLem ceabMbiM CIeAYIOLLENO COAEPIKaHUA:

"cospaHue ycnoBuid Ans opraHM3auuM NpoBeAeHMA He3aBUMCMMOW OLEHKW KayecTBa OKasaHus
YCAYT YYPEKAEHUAMU U NPEANPUATUAMMU COLMANBbHOIO 0bCnyKnBaHus;";

6) ab3aL, ceabmol cHMTaTb ab3aL,em BOCbMbIM.

Cratbsa 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 oKTAbps 1999 roga N 184-93 "06 o06wwmx
NpUHUMNAX OpraHM3auMuM 3aKOHOAATeNbHbIX (MPeACTaBUTENbHbLIX) UM UCNOAHUTENbHbIX OPraHoB
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rocyaapctBeHHoi BniactM cybbektoB Poccuitickont depepauumn"” (CobpaHme 3aKoHOAATENbCTBA
Poccuiickoit Pepepaunm, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709; 2005, N 1, ct. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, ct. 4537; N 50, ct. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct1. 2455; N 30, c1. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, ct. 4160; N 41, ct. 5190; N 46, c1. 5918; N 47, cT. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, ct. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, ct. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, ct. 6981, 7010;
2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickana raseta, 2014, 25 nioHA) AONOAHUTb
noanyHKTOM 79 cneaytoLero coaeprKaHua:

"79) co3naHuA ycnoBuiA ANA OpraHU3aLmM NPoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHus
YCAYr OpraHM3auusamu B NopsaKe U Ha YCN0BUAX, KOTOPbIE YCTaHOB/IEHbl peaepanbHbIMU 3aKoHaMK.".

Cratba 4

BHectn B PepepanbHbiii 3aKOH OT 6 oKTAGpsA 2003 roga N 131-®3 "O6 obwmx NpuUHLMMIax
opraHM3auMm MecTHoro camoynpasneHua B Poccuitckont depepaunn” (CobpaHue 3akoHOZATENbCTBA
Poccuiickon ®epgepaunm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, cT. 6236; 2009, N 48, c1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseTa,
2014, 25 nioHs) cneayolme U3MeHeHUA:

1) yactb 1 ctatbm 14.1 AONOAHUTL NYHKTOM 12 ciefyoLLEro coaepKaHus:

"12) co3paHue ycnoBuin AnA opraHMsaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KauyecTBa OKasaHus
YCAyr OpraHn3aumMammn B NopaaKe M Ha YCN0BUAX, KOTOPble YyCTaHOBAEHbI dpenepasibHbIMM 3aKoHaMn.";

2) yactb 1 ctatbm 15.1 4ONOAHUTBL NYHKTOM 13 cleaylowero cogepaHus:

"13) co3gaHue ycnoBuit Ana opraHM3aumm npoBeaeHMs He3aBUCMMOM OLLEHKN KauecTBa OKasaHuA
YCAyr OpraHn3aumMamu B NopaaKe M Ha YCN0BUAX, KOTOPble YyCTaHOBAEHbI dpenepasibHbIMM 3aKoHaMn.";

3) yactb 1 ctatbk 16.1 4ONOAHUTBL NYHKTOM 13 cleaylowero cogepHaHus:

"13) co3paHue ycnoBuit aAna opraHMsaumm NpoBeaeHMs He3aBMCMMOM OLLEHKN KauyecTBa OKasaHuA
YCAyr OpraHn3aumamm B NopsifiKe U Ha YCA0BUAX, KOTOPble YCTaHOBAEHbI deaepasibHbIMM 3aKoHaMM. ",

Cratba 5

BHecTn B deaepanbHbiit 3akoH oT 21 Hoabpa 2011 roaa N 323-d3 "O6 ocHoBax oxpaHbl 340P0BbA
rparkaaH B Poccuickont Pepepaunmn” (CobpaHue 3akoHogatenbcTea Poccuiickon depepaumm, 2011, N
48, c1. 6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytowme nsmeHeHus:

1) yacTb 2 ctaTbu 14 AONONHUTL NYHKTOM 20 Cleayowero cogepkaHusa:

"20) cospaHue ycnoBuin gns opraHMsalmm NPoBeaeHUs HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr MeAULMHCKMMM OpraHusaumamun.”;

2) yactb 1 ctaTbk 16 4ONONHUTL NYHKTOM 18 cnefylolero cogepKaHums:

"18) cospaHue ycnoBUn gas opraHnsaLmy NpoBeSeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHua
YCAYyr MeAULMHCKUMM OpraHusaumsamn.”;

3) Buactu 1 ctatbu 79:

a) NYHKT 7 p[onofHWMTL c/oBaMu ", a TaKke NpefocTaBaaTb WHYO  Onpesensaemyro
YNONHOMOYEHHbIM desepasibHbiM OPraHOM MCMONHUTENIbHOW BAACTU HEOOXOAMMYIO ANSA NPOBELEHUSA
HE3aBMCUMOW OLEHKM KayecTBa OKa3aHUA yCayr MeAULMHCKMMM OpraHu3aLmamm nHpopmaumio”;

6) AONONHUTL NYHKTOM 14 cnefytowero coaepXaHumsa:

"14) obecneuymnBaTb yCI0BUA A1A NPOBEAEHUA HE3ABMCUMOM OLLEHKM KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AonoHUTbL cTaTben 79.1 cneaytowero coaepaHumsa:

"CraTba 79.1. He3aBuCKMMas OLLEHKa KayecTBa OKasaHUA yCayr MeauLMHCKMMKU OpraHmn3aumamm
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1. HesaBucMMan oLEeHKa KayecTBa OKas3aHWA YCAyr MeguUMHCKUMMW OPraHu3aumsamu ABAsSeTCs
OAHOW M3 ¢GOpPM OOLLECTBEHHOINO KOHTPOJIA W MPOBOAMTCA B LENAX NPefoCTaBAeHUA TparkaaHam
MHOOPMALMM O KayecTBe OKasaHMA YCAyr MegMUMHCKMMM OpraHM3aumsamu, a TaKKe B Lensax
MoBbIWEHUA KayecTBa WX AeATeNbHOCTM. HesaBucMman oOuUeHKa KayecTBa OKasaHMA  ycayr
MEANUMHCKMMM OPraHmM3auMsaMmn He OCYLLECTBASETCS B LLeAX KOHTPOAA KayecTBa M 6e30MacHOCTM
MeANUMHCKON AeATEIbHOCTU, a TaKMKe 3KCMepTU3bl U KOHTPOIA KayecTBa MeaNLMHCKON MOMOLM.

2. HesaBucrMmas oueHKa KayecTBa OKasaHUA YyCoayr MeAMUMHCKUMW  OpraHM3aumamu
npeaycMaTpMBaAET OLLEHKY YC/IOBUIA OKa3aHWA YCayr Mo TaKMM OBLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHbOPMaUUM O MeAULMHCKON opraHu3aumu; KOMPOPTHOCTb YCNOBMIA NpenocTaBieHus
MEANUMHCKUX YCAIYT U AOCTYNHOCTb UX MOJIYyYEHUA; BPEMSA OXUAAHMA NPenocTaBieHMA MegULMHCKOM
ycnyru; obporKenaTeNbHOCTb, BEXKJIMBOCTb, KOMNETEHTHOCTb PABOTHUKOB MEeAULIMHCKON OpraHusauuu;
YZ0B/IETBOPEHHOCTb OKAa3aHHbIMU YC/yraMu.

3. HesaBMCMMas oOUEHKa KayecTBa OKasaHMA yCayr MeguUMHCKUMU  OpraHu3aumusamu
OCYLLECTB/ISIETCA B COOTBETCTBMM C MOJIOKEHUAMM HACTOALLEN cTaTbu. Mpu NpoBeseHUN HE3aBUCUMON
OLEHKM KayecTBa OKasaHMA YCAyr MeguUMHCKMMKW OpraHuM3aumsmMu mucrnonbsyetca obuweaoctynHan
MHbOPMaLMA 0 MEANLMHCKUX OpraHMU3aumax, pasmellaemas B TOM Ymcie B Gopme OTKPbITbIX JaHHbIX.

4. B uensx cosgaHusa ycioBui ANA OPraHU3auumM NpPoBeeHUs He3aBMCUMMOM OLLeHKM KauyecTsa
OKa3aHUsA ycnyr MeauLMHCKMMU OPraHu3aLmsamu:

1) ynonHOMOYEHHbIV deaepanbHbli OpraH UCMONHUTE/IbHOM BACTU C y4acTMeM ObLLECTBEHHbIX
obbeAMHeHWI No 3alLMTe NpaB rpaxkaaH B cdepe oxpaHbl 340Pp0BbA, MEAULMHCKUX NPOdECCUOHAbHBIX
HEKOMMEpPYECKMX oOpraHM3aumini  (Mx npeacrasutenet) dopmmpyeT o6LWECTBEHHbIM COBET No
NPOBEeAEHNI0 HE33aBMCMMOW OLEHKM KayecTBa OKasaHUA YCIyr MeAUUMHCKUMW OPraHu3aumsamu u
YTBEPKAAET NOOKEHME O HEM;

2) opraHbl rocygapcTBeHHOW BnacTm cybbekToB Poccuiickont Pepepaunmn € yyactmem
06LWEeCTBEHHbIX 06beaMHEHMI NO 3aluMTe MpaB rpaxkaaH B cdepe OXpaHbl 340pOBbA, MEeAULMHCKUX
Npo¢deccMoHaNbHbIX HEKOMMEPYECKUX OpraHusaumii  (ux npeacraBuTenieil), COOTBETCTBYOLWMX
TpeboBaHMAM 4acTM 3 cTaTbl 76 HacToAwero depepanbHoOro 3akoHa, GOPMUPYOT O6LLECTBEHHbIE
COBETbI MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHUA yCayr  MeguuuHCKUMM
OpPraHM3auUMAMM, PaACNONIONKEHHBIMW Ha TeppuTopusax cybbekToB Poccuitickoli  depepauun, U
YTBEPKAAIOT NONOKEHNE O HUX;

3) B cyyae nepesayun NnoNHOMOUMIM B chepe oXpaHbl 340P0BbSA B COOTBETCTBMM C YACTbio 2 CTaTbU
16 HacToswero ®enepanbHOro 3aKOHa OpraHbl MECTHOTO CaMOYNpPaBAEHMA C y4acTMeM ObLLEeCTBEHHbIX
06beaMHEeHM No 3aLiMTe NPaB rpa*kaaH B chepe oxXpaHbl 340P0BbA, MeAULMHCKUX NPOGECCUOHANbHbIX
HEKOMMEPYECKUX OpraHMsaLmin (Mx npeacrasuteneii) Bnpase GopMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO
NPOBEeAEHNI0 HEe3aBUCMMOWM OLLeHKM KauyecTBa OKas3aHuA YCAyr MeAUUMHCKMMWU OpraHM3auusamm,
pacnonoXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 06Pa30BaHNN, U YTBEPKAATb NOJNOXKEHME O HUX.

5. TloKasaTenu, xapakTepusylowme ob6WmMe KpUTepUM OLLEHKM KayecTBa OKasaHuAa ycayr
MEAULMHCKMMM  OpPraHu3aumMaMM, B OTHOLUEHUM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLEHKa,
YCTaHaBAMBAlOTCA  YNO/JIHOMOYEHHbIM  deaepasbHbiM  OPraHOM  UCMONHWUTENbHOW  BAACTU ¢
npeaBapuUTeNbHbIM 06CyKaeHeM Ha 06LLEecTBEHHOM COoBeTe.

6. Mo peweHUO YNOAHOMOYEHHOTO ¢eaepanbHOro OpraHa WCNOIHUTENbHOW  BAAcTy,
NCMONHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM BAacTU cybbekToB Poccuiickoit degepaunm Man opraHos
MECTHOrO camoynpasaeHuna GyHKUMN OBLLLECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3AaBMCUMMOMN OLEHKM
KauyecTBa OKasaHMA yCayr MeguuUMHCKMMU OpraHM3aumamm MoryT BbiTb BO3/I0XKEHbI Ha CYLLECTBYIOLWME
npu 3TUX opraHax obLEeCcTBEHHble COBETbl. B TaKMX cnyyanx obLECTBEHHble COBETblI NO NPOBEAEHMIO
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMA ycayr MeauLMHCKMMM OpraHM3aLmMamm He co34atoTcs.

7. ObuwecTBeHHbI COBET MO NPOBEAEHMIO HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHuA ycayr
MeAMLMHCKMMM opraHmn3aumamm Gopmmnpyetca Taknmm obpasom, 4Tobbl bblia UCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHGAMKTA WHTepecoB. CocTaB obuiecTBeHHOro coseta GOPMUPYETCA M3 4ucna
npeacrasuTeneil 06LWeCcTBeHHbIX 06beANHEHNI NO 3aWMTe NpaB rparKaaH B chepe oXpaHbl 340P0BbA,
MeANLMHCKNX NPOodEeCCMOHANbHbIX HEKOMMEPYECKUX OpraHM3aumii (ux npeacrasuteneit). Yucno uneHos
06LLECTBEHHOTO COBETa He MOMKeT BblTb MeHee Yem NATb YyenoBeK. YneHbl 0b6WECTBEHHOro coBeTa
OCYLLECTBNAIOT CBOK AeATe/NbHOCTb Ha OOLWECTBEHHbIX Hadyanax. MHpopmauua o AeATenbHocTH
0b6LECTBEHHOTO COBETa pPa3sMeLLaeTca OpraHOM rOCyAapCTBEHHOW BAAcTU, OPraHOM MECTHOro



camoynpas/ieHUs, NPU KOTOPbIX OH CO34aH, Ha cBoem oduLMaNbHOM caiTe B ceTn "UHTepHeT".

8. HesaBucMman oOueHKa KayecTBa OKasaHuMA YyCayr MeAMUMHCKMMMKM  OpraHM3aumamm,
opraHmMsyemas obL,ecTBEHHbIMW COBETaMM NO ee NMpPoBeAeHN0, MPOBOAUTCA He Yalle YyeM OAMH pas B
rog, v He peXke Yem OAMH pas B TPU roga.

9. O6LecTBEHHble COBETbl MO MPOBEAEHMIO HE3aBUCMMOWN OLEHKW KayecTBa OKasaHWA YCayr
MeANUMHCKMMU OPraHM3aLnaAMM:

1) onpepenalT nepevyHn MeAMUMHCKMX OpraHM3aumii, KOoTopble Yy4acTBYHOT B peanusauuu
Nporpammbl rocy4apCTBEHHbIX rapaHTMiA 6ecnaaTHOro okasaHuA rpakaaHam meguLUMHCKOM NMOMOLLM U B
OTHOLUEHMM KOTOPbIX NPOBOAMUTCA HE3aBMCMMASA OLEHKa;

2) popmMpyIOT NpesnoKeHus Ans pa3paboTKM TEXHUYECKOro 3a4aHuA 414 opraHn3aumumn, Kotopas
ocyulecTsaseT cbop, obobuieHne u aHanu3 MHGOPMaALMKM O KayecTBe OKasaHuA YCayr MeauuUHCKUMMU
opraHM3aumMamu (ganee - onepaTop), NPUHUMAIOT yYacTUe B PAaCCMOTPEHUN NPOEKTOB AOKYMEHTALUN O
3aKynke paboT, ycayr, a TaKXKe MNPOEeKTOB TroCyAapCTBEHHOro, MYHWUMNANbHOTO KOHTPAKTOB,
3aK/MOYaemMblX YNOJHOMOYEHHbIM desepasbHbiIM  OPraHOM UCMOJIHUTENbHOW BNACTW, OpraHamu
rocyfapcTBeHHOM BnacTM  cybbekToB  Poccuiickon  Pepepaunnm  wMAM opraHamMm  MeCTHOro
CaMoynpaB/IeHNs C ONepaTopom;

3) vycTaHaBAMBalOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KauyecTBa OKasaHuA  yCayr
MEANLUMHCKMMW OpraHu3aumammu (4ONONHUTENbHO K YCTaHOBAEHHbIM HacCTOALWLEW cTaTbel 06lmm
Kputepusam);

4) OCylWecCTBAAIOT HE3aBMCUMMYIO OLEHKY KayecTBa OKasaHua  yCayr  meguuUHCKUMM
OpraHu3aumnsamm ¢ ydeTtom nHpopmaLmm, NpescTaBieHHOoM onepaTopom;

5) npepncTaBnAOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbI deaepanbHbli opraH MCNONHUTENbHOWM
B/1IACTW, OpraHbl rocyaapCTBEHHOW BnacTM cybbeKkToB Poccuitckoit depepaumu, opraHbl MECTHOro
CamMOynpaB/ieHMA pe3y/bTaTbl HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHWUa YCayr MeguUMHCKUMMU
OpraHu3aunsamM, a TaKkKe nNpeanoxKeHus o0b yaydyweHnmn ux 4eatTesibHoCTu.

10. 3akntoyeHWe TrocyAapCTBEHHbIX, MYHUUMNA/bHbIX KOHTPAKTOB Ha BbIMNOAHEHMe pabor,
OKasaHue ycayr no cbopy, o6obuweHuo M aHanmsy WMHGOOPMAUMM O KayecTBe OKasaHus ycnyr
MeAULMNHCKUMM OPraHmn3aLMaMM OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckol
depepaunm o0 KOHTpPaKTHOM cucTeme B chepe 3aKynoK ToBapos, pabot, ycayr ana obecnedvyeHus
rocyfapcTBEHHbIX U MYHULMNAbHbBIX HYXKA. YNO/JHOMOYEHHbIW deaepasnbHbli opraH UCMONHUTENIbHOM
B/1IACTW, OpraHbl rocyAapCTBEHHOW BnacTM cybbekToB Poccuitckolt degepauumm, opraHbl MeCTHOrO
CamMoymnpaB/ieHMA MO pe3y/ibTaTaM 3aK/AYEHUS TOCYAAPCTBEHHbIX, MYHULMUNA/bHbIX KOHTPaKTOB
odopmnaoT peweHne ob onpegeneHnn onepaTtopa, OTBETCTBEHHOrO 3a NpOBeAEHUEe He3aBUCUMOW
OLLEHKM KayecTBa OKas3aHWA ycayr MeauuMHCKMMWU OpraHusaumsamu, a Takke npu HeobxoaummocTu
npeaocTaBAAloT onepaTtopy obweaocTynHyto MHGOPMaLMI0O O AEeATEeNbHOCTU AaHHbIX OpraHM3auui,
dbopmuMpyemyto B COOTBETCTBUM C rOCYAapCTBEHHON M BEAOMCTBEHHOMW CTAaTUCTUYECKOM OTYETHOCTbIO (B
C/ly4yae, ec/iv OHA He pa3MelleHa Ha odULMaNbHOM CalTe opraHM3aumm).

11. MocTynuBLlAn COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbl opraH UCNONHUTENbHOM
B/laCTW, OpraHbl rocyAapCTBEHHOW BAacT cybbeKToB Poccuiicko depepaumm, opraHbl MeCTHOro
camoynpasneHua uHPopmauMa O pesynbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHua ycayr
MeAULUNHCKUMU OpraHu3aumsamm noanexKmut ob6a3aTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK U YYUTLIBAETCA MMM MPU BbipaboTKE Mep MO COBEPLUEHCTBOBAHWUIO AeATe/IbHOCTU
MeAMULNHCKUX OpraHM3aLumi.

12. IHdopmaums o pesysbTaTax HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHUA yCayr MeanuuHCKUMU
OpraHu3aumnamm pasmeLLaeTca COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM peaepanbHbIM OpraHOM UCMONAHUTENIbHOM BAacTM Ha opuULMANbLHOM cainTe
AN pasMeleHus MHPopMauMM O rOCYAapPCTBEHHbLIX W MYHULMMNANbHbIX YUYPEXKAEHUAX B CETU
"NnTepHeT";

2) opraHamu rocyaapcTBeHHOM BnacTn cybbekToB Poccuitickoit deaepaumm n opraHaMm MeCcTHOro
camoynpasfieHMAa Ha cBouxX oduuManbHbIX caiTax M oduumanbHOM caiTe ANA  pasmelleHus
MHOpMaL MM O rocyAapCTBEHHbIX U MYHULMNAJbHbIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB uWHbOpmMauuM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHua ycayr
MeAULNHCKUMU OpraHmn3aLumMammn U Nopsaaok ee pasmeLleHns Ha opuLmManbHOM caiTe A1A pa3sMeLLeHuns
MHdopMaLMM O rocyAapCTBEHHbIX U MyHULMNANbHBIX yupexaeHuax B ceTu "UHTepHeT" onpeaensaioTca



YNO/IHOMOYEHHbIM MpaBUTENLCTBOM Poccuiickolt depepaumm denepanbHbIM opraHom
MCMOJIHUTE/IbHOW BNaCTM.

14. YNnonHOMOYeHHbI deaepanbHbi OpraH UCMOAHUTEIbHOM B/1IAaCTU, OpraHbl rocyAapCcTBeHHOM
BNAacTM cybbekToB Poccuitickon depepaumu, opraHbl MECTHOrO CaMoynpaB/ieHUa U MegULMHCKUe
opraHmMsauum obecneymBardT Ha CBOMX OPUUMANbHBLIX caiTax B ceTu "MHTepHeT" TexXHU4YecKyro
BO3MOXHOCTb BbIPa)XEHMA MHEHWI NauMeHTaMM O KauyecTBe OKasaHUsA YCayr meguuUMHCKUMM
opraHu3auusamm.

15. UHdpopmaumA, npenocTaBieHME KOTOPON sBasetca obA3aTeNbHbIM B COOTBETCTBUM C
3aKoHopaTtesibcTBOM  Poccuitickon  Pepepaumnm,  pasmellaetca Ha  oduuUManbHbIX  calTax
yrnonHomo4eHHoro dpezepasbHOro opraHa UCMNOJIHUTE/IbHOW B1IAaCTU, OPraHOB rocyAapCTBEHHOM BacTu
cybbekToB Poccuiickon depepaumm, opraHoB MeCTHOIO CAMOYNpPaBAeHMA U MeANLMHCKUX OPraHM3aumi
B ceTn "MHTepHeT" B cOOTBETCTBMU C TPebOoBaHMAMM K ee cogeprkaHuio U popme npenocTaBaeHuUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM pesepasibHbIM OPraHOM UCMOJIHUTENIbHOW BAACTU.

16. KoHTponb 3a cobnogeHnem npouenyp nposeaeHuUa He3aBUCMMOM OLLEHKM KayecTBa OKa3aHus
YCAYT MeAULMHCKMMM OpPraHM3aumMsaMn OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoin depepaumn.”.

Cratba 6

BHectn B PepepanbHbii 3aKkoH OT 29 pgekabpsa 2012 roga N 273-d3 "O6 obpasoBaHuKM B
Poccuitickont depepaunn” (CobpaHune 3akoHoaaTenbctsa Poccuinickoit Pepepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT1. 2326) cnegytolme U3SMeHeHUs:

1) yacTtb 1 cTaTbyM 6 4ONONAHUTL NYHKTOM 13.1 cneayloLlero cogepskaHus:

"13.1) cospgaHue ycnoBWI ANA OpraHMsauMM MNPoOBeAEHMA HEe3aBUCMMOM OLLeHKM KayecTBa
obpasoBaTesibHOW AeATe/IbHOCTM OPraHn3aLmii, OCyLLECTBAAIOWMX 06pa30oBaTeNbHYIO AeATeIbHOCTb;";

2) yactb 1 cTaTbk 8 4ONOAHUTL NYHKTOM 12.1 cnefytowero cogeprkaHus:

"12.1) cospgaHue ycnoBWIA ANA OpraHWsauMM NpPoBeAeHMA He3aBMCMMOM OLLeHKM KayecTBa
obpasoBaTesibHOW AeATe/IbHOCTM OPraHn3aLmii, OCyLLECTBAAIOWMX 06pa3oBaTebHYIO AeATeIbHOCTb;";

3) cTaTtbto 95 M310XKUTL B CAeayloWwen pegaKkumu:

"CraTtba 95. HesaBuMcMman oueHKa KayecTBa 0b6pa3oBaHuA

1. HesaBucMmas oueHKa KadyecTBa 06pa3oBaHMA HanpaB/ieHa Ha NoJiyyeHWe cBeaeHuin ob
obpasoBaTeNbHOM  AEATe/IbHOCTM, O KayecTBe MNOATOTOBKM  06y4aloWMXCA UM peanusauumu
06pa3oBaTeibHbIX NPOrpPamMMm.

2. HesaBMcKMMan oueHKa KayecTBa 06pa3oBaHUA BKIOYAET B cebn:

1) He3aBMCMMYIO OLLEHKY KayecTBa NoAroTOBKM 06yYatowmXcs;

2) Hes3aBMCMMYIO OLIEHKY KayectBa 06pas3oBaTeNbHOM  AEATeNIbHOCTM  OpraHu3aumi,
OCyLLEeCTBAAIOWMX 06pa3oBaTe/IbHYIO 4eATE/bHOCTb.

3. HesaBMCMMaA oOUEHKa KayecTBa 06pa3’oBaHMA OCYLLECTBAAETCA OPUAMYECKUMU NULAMMU,
BbIMOJHAIOWMMM KOHKPETHbIE BMAbI TaKOW OLEHKW, NPeayCMOTPEHHbIE YacTblo 2 HACTOAWEN CTaTbu
(manee - opraHMsaLmMK, OCyLLECTBAAIOLME HE3ABUCMMYIO OLLEHKY KayecTBa obpasoBaHms).

4, OpraHusaumu, oCyLEeCTBAAIOWME HE3ABUCUMYIO OLEHKY KayecTBa 06pa3oBaHusA, pa3smeLlatoT B
cetv "MHTepHeT" nHGOpMaLMio O NopaaKe NPOBeAEHUA U pe3y/bTaTax He3aBUCUMOWN OLLEHKM KayecTBa
06pa3oBaHMA M HaNpaBAAlOT ee Npu Heobxo4MMOCTM COOTBETCTBEHHO B deaepasbHble OpraHbl
rocyAapCTBEHHOM B/AcTWM, OpraHbl MCNOAHUTENbHOM BAacTM cybbekToB Poccuiickoit Pegepauuu,
OCYLLEeCTBAAIOWME TOCYAapPCTBEHHOE ynpasBneHMe B coepe o06pasoBaHMA, OpraHbl  MECTHOro
camoynpasneHus.

5. MNMocTynuBlasa COOTBETCTBEHHO B ¢efepasibHble OpraHbl rocyAapCTBEHHOW BAACTM, OpraHbl
NCMNOMHUTENBHON BAacTM cybbekToB Poccuitickoit depepaumnn, OCYLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpasneHue B cdhepe ob6pa3oBaHMA, opraHbl MECTHOrO camoynpaBaeHuAa MHPOopMaumMsa O pesynbTaTax
HEe3aBMCMMOM OLLEHKM KayecTBa 06pa3oBaHMA NOANEKUT 065A3aTeIbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
opraHamMyM B MECAYHbIA CPOK W YYWUTbIBAETCA MMM NpU BblpaboTKe Mep NO COBEPLLUEHCTBOBAHWIO
06pasoBaTeibHOM AeATENbHOCTY.
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6. PesynbTaTtbl HE3aBUCMMOM OLEHKM KavecTBa 0Opa3oBaHWA He BJEKYT 3a cobom
NPUOCTaHOB/IEHUE MW aHHYIMPOBAHME JIMLLEH3UKN Ha ocyLuecTBAeHne 0b6pa3oBaTeIbHOM AeATeNbHOCTH,
NPUOCTAaHOB/IEHME FOCYAAPCTBEHHOM aKKpeaAUTaUMM AN NNLLEHWE TOCYAAaPCTBEHHOM aKKpeaUTaummn B
OTHOLLEHMM OpPraHn3aLLMin, OCYLLECTBAAIOWMX 06Pa30BaATENbHYIO AEATENBHOCTD.

7. Ha ocHOBe pe3y/nbTaTOB HE3aBMCMMOWN OLEHKM KayecTBa obpa3oBaHMa moryT ¢opMmnpoBaTbLCA
PEVTUHIN OpraHu3auuii, OCyLLEeCTBAAIOWMNX 0bpasoBaTeNbHYO AeATeNbHOCTb, U (MAKn) peannsyembix
nmun obpasoBaTesibHbIX Nporpamm.";

4) nonoNHUTL cTaTben 95.1 cneaytollero coaepXaHus:
n
Cratba 95.1. HesaBncKMMas oLeHKa KayecTBa NOATOTOBKKM 0byyatowmxca

1. HesaBucuMmaa oueHKa KayecTBa MOArOTOBKM 0OOy4yalolWMxca NPOBOAUTCA MO WMHUUMATUBE
YYaCTHMKOB OTHOLEHWN B chepe 06pa3oBaHMA B LLeAsX NOATOTOBKM MHPopMaLmm 06 ypoBHE OCBOEHUSA
obyvatowmmmca obpasoBaTesibHOM NPOrpaMmMbl MAM  ee  4YacTel, NpenocTaB/ieHMA y4yacTHMKam
OTHOLEeHMI B chepe 06pas3oBaHUA MHGOPMALMM O KayecTBe NOATOTOBKM 0byyYatowmxcs.

2. OpraHu3aLmm, OCyLLEeCTBAAIOWME HE3AaBUCUMYIO OLEHKY KauyecTBa MOATOTOBKM obyyatolimxcs,
yCTaHaBAMBAlOT BMAbI 06pa3oBaHusA, rpynnbl obyyatowmxcsa u (nam) o6pasoBaTenbHbIX MPOrPaMM AN UX
YyacTel, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3aBUCHMMAs OLEHKA KauecTBa NOArOTOBKM 06yYatoLLmXxca,
a TaKXke ycnosus, Gopmbl M MeToAbl MNPOBEAEHWA HEe3aBUCMMOM OLEHKM KayecTBa MNOATOTOBKM
obyuvatowmxcs.

3. HesaBMCMMan OUEHKA KayecTBa MOArOTOBKM OOYYAIOLLMXCA OCYLLECTB/IAETCA TaK¥Ke B pPamMKax
MeXAYHapOAHbIX COMOCTaBUTE/IbHBIX MUCCNefoBaHu B chepe 06pa3oBaHWA B COOTBETCTBUU C
KpUTEPUAMU U TPEeBOBAHMUAMMN POCCUMCKUX, MHOCTPAHHbIX N MEXKAYHAPOAHbIX OpraHu3aumii.";

5) pononHuTb cTaThei 95.2 cneayroLLEro cogepKaHus:

"CtaTba 95.2. HesaBuMcMMasA OLEHKa KayecTBa 06pa3oBaTeNibHOWM AeATeNbHOCTU OpraHuM3auui,
OCYLLECTBAAOLWNX 06pa30oBaTe/IbHYIO AeATeNbHOCTb

1. HesaBuMcuMmana oueHKa KadyecTBa obpasoBaTeslbHOW  AeATeNbHOCTM  OpraHusaumi,
oCyWlecTBAslOWMX 06pas3oBaTeNibHyl0 fOeATeNbHOCTb (Janee - o6pasoBaTenbHas LeATeNbHOCTb
OpraHuW3aunin), OCYWECTBASETCA B UeNAX nNpeaoCTaBNeHUs Y4aCTHUMKAM OTHOWeHWiW B cdepe
0bpasoBaHuA MHPopmauum o6 ypoBHe opraHuszaumMuM paboTbl No peanvsauuu 06pa3oBaTENbHbIX
nporpamMm Ha ocHoBe 06LLef0CTyNHOM MHGOoPMaLUK.

2. B uensax cosgaHus ycnosuii 4n8 NpoBegeHna He3aBUCMMOW OLLEHKM KayecTBa 0bpa3oBaTesIbHOM
AeATeNbHOCTU OpraHu3aLmii:

1) denepanbHbiii OpraH MCMNONHUTENbHOW BNACTU, OCYLLECTBAAIOWMI GYHKUMM NO BblpaboTKe
rocyAapCTBEHHON MOMUTUKM M HOPMATMBHO-MPABOBOMY PEryAnMpoBaHUi0O B chepe ob6pasoBaHMA, C
y4yacTmem obLiecTBeHHbIX OpraHMsaumnii, obwecTBeHHbIX 0b6beaNHEHUI NoTpebuteneit (Mx accounaumi,
colo30B) (aanee - obuiectBeHHble opraHusaumn) GopmupyeT OBLECTBEHHbIN COBET MO NPOBEAEHUIO
HEe3aBMCMMOM OLEHKM KayecTBa 06pas3oBaTe/IbHOW [AEeATENbHOCTM OpraHvM3auuii M yTBEpXKAaeT
NOJNIOKEHWNE O HEM;

2) opraHbl MCNONHWUTENbHOW BRacTM cybbekToB Poccuiickoit deaepauuun, ocyliecTBafOWmE
rocyaapcTBeHHoe ynpasneHue B cdepe o06pa3oBaHMA, C yyacTMEM OOLLECTBEHHbLIX OpraHM3auuii
dopmupytoT 0bLLecTBEHHbIE COBETbI NO NPOBEAEHWNIO HE3aBUCMMOW OLEHKM KayecTBa 06pa3oBaTesIbHOM
AeATeNbHOCTM OpraHW3aumii, PacnonoXKeHHbIX Ha TepputTopmuax cybbekTos Poccuiickon depepaunu, u
YTBEPKAAIOT NONONKEHNE O HUX;

3) opraHbl MECTHOrO CamoynpaB/ieHUs C ydacTMeM ObLLIeCTBEHHbIX OpraHuW3auuii Brpase
dopmmnpoBaTb  OBOLLECTBEHHbIE COBETbI MO MNPOBEAEHWIO HE3aBUMCMMOW OLUEHKM  KadyecTea
06pasoBaTeNibHOM AeATe/IbHOCTM OPraHU3auMii, PacnofiOKEHHbIX Ha TEPPUTOPUAX MYHULMNANAbHbIX
06pa3oBaHNi, N YTBEPKAATb NONOMKEHNE O HUX.

3. Mo peweHuno peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OCYLLECTBAAIOLWEFO GYHKLMM NO
BbipaboTKE roCyAapCTBEHHOW MOAUTUKM W  HOPMATUBHO-MPABOBOMY pPeEryanpoBaHuio B coepe
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0bpa3oBaHMA, OPraHoOB UCMONHUTENbHOM BAacTn cybbekToB Poccuiickoin Pepepaumnm, ocyecTBASIOLNX
rocyaapcTBeHHoe ynpaeneHve B chepe 06pa3oBaHMA, MAM OPraHOB MECTHOIO Camoyrnpas/eHun
dYHKUMM 0bLLEeCcTBEHHOro coBeTa No MPOBeAeHMI0 HE3aBUCUMOM OLLEHKM KayecTBa 0bpasoBaTesibHOM
AeATeNbHOCTM  OpraHM3aumii  MoryT 6biTb BO3/IOMKEHbl Ha CYLLEeCTBYHOLWME MpWM 3TUX OpraHax
06LLecTBEHHbIE COBETbI. B TaKMx cnyyasx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3aBUCMMOWN OLEHKM
KayecTBa 0b6pas3oBaTeIbHON AeATEIbHOCTM OpraHM3aLmMii He co3a4atoTcA.

4. He3aBMCMMas OLEeHKa KayecTBa 0b6pa3oBaTe/ibHOW AeATe/bHOCTU OpraHM3aLmii NpoBoAUTCA MO
TakKMmM OBWMM KPUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHbopMauuu 06 opraHusaumsx,
OCyLEeCTBAAWMX 0bpa3oBaTeNbHYl0  AeATe/IbHOCTb, KOMGOPTHOCTb  YCAOBWIKA, B  KOTOPbIX
oCyLLecTBAsSeTCs obpasoBaTesibHas 0eATeNbHOCTb; [06porKenaTenbHOCTb, BEXK/INBOCTb,
KOMMETEHTHOCTb PabOTHMKOB; YAOBNETBOPEHHOCTb KayecTBOM o0bOpa3oBaTe/sibHON AeAaTelbHOCTU
opraHu3aumm.

5. MMokasatenn, xapaktepusylowme obuwme KpUTEpUM OLLEHKM KadvecTBa 06pasoBaTesibHOM
AeATeNbHOCTU OpraHu3auuii, ycTaHasamBaloTca denepanbHbIM OPraHOM WCMOJHUTENbHOW BAacTy,
OCYLLECTBAAOWMM GYHKUMM MO BbIPabOTKe rocyAapCTBEHHOW MNOAUTUKM U HOPMAaTUMBHO-MPABOBOMY
peryanposaHuio B chepe 06pas3oBaHus, C NpeaBapuTe/ibHbIM 06CYyKAeHNeM Ha 06LLeCTBEHHOM COoBeTe.

6. HesaBucnMmasn oueHKa KayecTBa obpa3oBaTesibHON AeATe/IbHOCTM OpraHu3aLmii, opraHM3yemas
obLecTBEHHbBIMY COBETAMM NO €€ NPOoBeAeHM 0, MPOBOANTCA HE Yalle YeM OAMH pa3 B rof, U He perke
Yyem O4MH pas B TPU roaa.

7. ObwecTBeHHble COBETbI MO MPOBEAEHUID HEe3aBMCMMOM OLLEHKW KayecTBa 0b6pa3oBaTesibHOM
OEeATeNbHOCTU OpraHM3aumii:

1) onpenensaloT nepeyHU opraHU3aLMi, OCYLLECTBAAIOWMX 06pa3oBaTe/ibHYO AeATeNbHOCTb, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLLEHKa, NPeayCMOTPEHHAs HacToALLElM CTaTbel;

2) dbopmMUpyIOT NpeanoKeHns ana pa3paboTKM TEXHUYECKOTO 3a4aHUA A8 OpraHu3aLmmn, Kotopas
ocyuiecTBasieT cbop, 0606LWeHNE U aHaAn3 MHPOPMaLMKN O KayecTBe 0b6pa3oBaTeIbHON AeATe/IbHOCTU
opraHusaumit (ganee - onepaTtop), NPUHUMALIOT y4acTUe B PACCMOTPEHMU NMPOEKTOB AOKYMEHTaUMU O
3aKynKkax paboT, ycayr, a TaKXKe MPOEKTOB roCyAapCTBEHHOro, MYHWUMMAJbHOIO KOHTPAKTOB,
3aknoyaembix degepasbHbIM OPraHOM WCMOJHUTENbHOW BAACTM, OCYLLECTBAAKOWMM GYHKLMX NO
BblpaboTKe rocyaapCTBEHHOM MOJIMTUKM M  HOPMATMBHO-MPABOBOMY pPEry/iMpoBaHUIO B cdepe
obpas3oBaHUsA, OpraHamuM  UCMNONHWUTENbHOW  BnactM  cybbekToB  Poccuitickolt  Pepepauuu,
OCYLLECTBAAIOWMMM rOCYyAapCTBEHHOE YynpaBneHMe B chepe o06pas3oBaHMA, OpraHamm MECTHOro
CamoynpaB/ieHMA C ONepaTopom;

3) ycTaHaBAMBAOT MNpPU HEobXoAUMMOCTM KpPUTEPUM OLLEHKU KadvecTBa o06pa3oBaTe/bHOM
OEeATeNbHOCTM OpraHM3auuit  (4OMNONHUTENBHO K YCTAaHOB/AEHHbIM HacToAwen CcTaTbel obwmum
KpUTepuam);

4) NnpoBOAAT HE3aBUCMMYIO OLLEHKY KayecTBa obpa3oBaTenbHOW AeATe/IbHOCTM OpraHuMsauui c
y4eTom MHbopmaunu, NpeacTaB/leHHON onepaTopom;

5) npepacTtaBnflOT  COOTBETCTBEHHO B  deaepasbHbIA  OpraH  WUCMONIHUTENbHOW  B/acTH,
OCYLLEeCTBAAOWMIA PYHKUMM MO BbipabOTKe rocygapcTBEHHON MOJMTUKM M HOPMATUBHO-MPaBOBOMY
perynnpoBaHuio B cdepe ob6pasoBaHWUs, opraHbl MCMONHUTENBHOW BNacTM CybbeKToB Poccuiickoi
depepaumm, ocyuwlecTBasOWME rocy4apcTBEHHOE ynpaBaeHne B chepe o6pa3oBaHms, opraHbl MECTHOTO
camoynpasfieHMa pe3y/bTaTbl HE3aBMCMMOM OLEHKM KayecTBa 0OpasoBaTesibHOM AesTesIbHOCTM
OpraHusaunii, a TakKe NpPeaNoXKeHns 06 yaydlleHUn ux AeaTeNbHOCTY.

8. 3aKoYeHMe rocyapCcTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, 0606LEHNIO M aHaNM3y MHbOPMAUMK O KadvecTBe obpas3oBaTe/lbHON AeATe/IbHOCTU
OpraHusaumMii ocylecTBASEeTCA B COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuitickoint depepaumm o
KOHTPaAKTHOW cucteme B cdhepe 3aKyrnok ToBapoB, paboT, ycayr ana obecneyeHma rocygapcTBEHHbIX U
MYHUUMNANbHbIX HyX4. DefepanbHblii OpraH UCMONHUTENBHOM BAACTW, OCYLLECTBASOWMNA GYHKLUMM NO
BblpaboTKe rocyAapCTBEHHOM MOJIMTUKM M  HOPMATMBHO-MPaBOBOMY pPEry/iMpoBaHUIO B cdepe
0bpa3oBaHUs, opraHbl UCMOIHUTENIbHOM BNAcTU cybbeKkToB Poccuiickolit deaepaumnm, ocylecTsasiolme
rocygapcTBeHHoe ynpassieHue B cdepe o06pas3oBaHMA, OpraHbl MECTHOrO CamMoynpaBieHUsa no
pesynbTaTaM 3aKAHYEHUS FOCYAAPCTBEHHbIX, MYHULUMMNA/bHbIX KOHTPAKTOB O0GOPMASIOT pelleHue 06
onpeaeneHUM onepatopa, OTBETCTBEHHOrO 3a MNpPOBEAEHWE He3aBUCMMOW OLEHKM KadyecTBa
obpasoBaTesbHOW AeATEeNbHOCTM OpraHusaUMini, a TakXKe npu HeobxoAMMOCTM NpPeaocTaBAAloT



onepartopy o6LWenoCTynHy0 MHGOPMaLMIO O AEATEeNbHOCTUM AaHHbIX OpraHusauuii, Gopmmnpyemyto B
COOTBETCTBUU C rOCYAaPCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKOWM OTYETHOCTbIO (B C/ly4ae, ecnn OHa
He pa3melleHa Ha opMLIMaNbHOM CaliTe opraHu3aLmn).

9. O6LuecTBEHHbIA COBET MO MPOBEAEHUI0O HE3aBMCMMOM OLLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTN opraHM3aumn dopmupyeTtca Takum obpasom, YTobbl Oblla MCKAKOYEHA BO3MOXKHOCTb
BO3HWMKHOBEHMUA KOHOAMKTa MHTepecoB. CocTaB yKasaHHOro obuiecTBeHHOro coseta dopmupyetca m3
yucna npeacraBmTesien obLECTBEHHbIX OpraHM3aumMn. Yncno YaeHoB obLWEeCcTBEHHOrO COBETa HE MOXKET
6bITb MeHee YemM NATb YenoBeK. YieHbl 0bLLEeCTBEHHOIO COBETA OCYLUECTB/IAOT CBOK AEATE/IbHOCTb Ha
06LLecTBeHHbIX Havanax. MHpopmauma o aeaTeslbHOCTU 0bLWEeCcTBEHHOrO COBETa pPa3meLLaeTcs OpraHom
rocy4apCTBEHHOW B/1aCTW, OPraHOM MECTHOIO CamMoymnpaB/ieHUA, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHoMm carite B cetn "MHTepHeT".

10. MHdopMauusa o pesynbTaTax HE3aBUCUMOWM OLLEHKM KayecTBa 06pa3oBaTelbHON AeATeNbHOCTH
OpraHM3aunin pasmeLlaeTcs COOTBETCTBEHHO:

1) depepanbHbiM OpraHOM UCMONHUTENLHOM BNACTM, OCYLLECTBAAIOWMM GYHKLUU MO BbipaboTke
rocy4apCTBEHHOW MOJIMTUKM U HOPMATUBHO-MPABOBOMY PeryinpoBaHUIi0 B chepe obpa3oBaHusA, Ha
obMuManbHOM caliTe Aaa pasMelleHMAa WHOOpMauuM O TOCYAAPCTBEHHBIX W MYHUUMNANAbHbIX
yyperkaeHusx B cetu "UHTepHeT";

2) opraHamy UCMOSHUTENbHOW BAacTU cybbekToB Poccuiickon degepalmmn, oCyLLeCTBAAKOWMMU
rocyapCcTBeHHoe ynpasaeHue B chepe 06pa3oBaHusA, U OpraHaMmM MeCcTHOro CaMOoyNpPaB/IeHUA Ha CBOUX
obMLUManbHbIX CalTax M opULMaNbHOM caillTe Aana pasmelleHUa MHGOPMaLMKM O FOCYAapPCTBEHHbIX U
MYHUUMNANbHbIX yYpexRaeHunax B cetu "NHTepHeT".

11. CoctaB uHpOpMaUMKM O pe3ynbTaTax HE3aBUCMMOW OLLEHKM KavecTBa obpasoBaTenbHOM
[eATeNbHOCTN U NOPAJOK ee pasMeLleHna Ha odMLMaNbHOM caitTe ANA pasmelleHna MHopMauun o
rocy4apCTBEHHbIX W MYHMUMNANbHbIX  yypexaeHuax B ceTu  "UHTepHeT" onpepensatoTca
ynonHomodeHHbiM  [MpasutenbctBom  Poccuitckot  depepaunmn  degepanbHbiM  OpraHom
WCNONHUTENbHOM BNACTU.

12. ®epepanbHblit OpraH UCMONHUTENbHOM BAACTWU, OCYLLECTBAAOWMA GYHKUMKM MO BblpaboTKe
rocyapCTBEHHOM NOAUTUKM U HOPMATUBHO-NPABOBOMY PeryiMpoBaHuio B cdepe 06pa3oBaHus, opraHbl
WUCNONHUTENbHOW BAAacTU cybbekToB Poccuitickoin depepaumn, ocylLecTBAAOWME FOCYAAPCTBEHHOE
ynpasneHne B cdepe obpas3oBaHMA, OopraHbl MECTHOro camoynpasiaeHua obecnevymBaloT Ha CBOMX
odunuUManbHbIX canTax B ceTU "MHTEpPHET" TEXHUYECKYIO BO3MOXKHOCTb BblParKeHMA MHEHUI FpakgaHamm
0 KayecTBe 06pa3oBaTeIbHOM AEATENIbHOCTU OPraHMU3aLNIA.

13. KoHTposnb 3a cobnogeHvem npoueayp NPoBeAEHUA HE3aBUCMMOM OLLEHKM KavecTsa
06pa3oBaTeNlbHON  AEATEeNbHOCTM  OpPraHuM3aumMii,  MNPeAyCMOTPEHHbIX  HacTosAlel  cTaTbel,
OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumn.”.

KoHcynbTaHTMAOC: NprMeyaHme.
CraTbAa 7 BcTynaet B cuny ¢ 1 aHsapsa 2015 roaa.

Cratba 7

BHecTn B deaepanbHbll 3akoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax couMaNbHOMO
obcnykumBaHua rpaxgaH B Poccuiickon ®Pepepaumn” (CobpaHune 3aKoHomaaTenbcTtBa PoccuitcKol
depepauum, 2013, N 52, ct. 7007) cnepytowipme U3smeHeHusa:

1) yacTtb 1 cTaTbm 7 4ONONHUTL NYHKTOM 7.1 cneaytoLLero coaepKaHums:

"7.1) cosgaHue ycnoBuit gns opraH1saummn nposeaeHna He3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCNYT OpraHn3aumnsamm coumnanbHoro obcnyKnsaHus;";

2) cTaTblo 8 AONONHUTL NYHKTOM 24.1 cieayoLLEero cogepKaHums:

"24.1) cospgaHue ycnoBUI ANA oOpraHWsauMM NpPoBeAeHMA He3aBMCMMOM OLIEHKM KayecTBa
OKa3aHuA yCiyr opraHu3aumnamm coumanbHOro obcnyknsanus;";

3) B cTatbe 13:

a) YacTb 2 AONONHUTb NYHKTOM 12.1 cneaytoulero cogeprkaHumsa:

"12.1) o npoBeAeHUM HE3aBUCMMOWM OLIEHKM KauyecTBa OKasaHuUA YCAyr OpraHusaumnsamu
coumanbHoro obcnyXuBaHMA, KOTopas onpeaensercs Yno/JHOMOYEHHbIM deaepasibHbiM OpPraHom
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MCMOJIHUTEIbHOM BhacTu;";

6) A0NONHUTL YACTbO 4 CNeAyHOLLEro COAEPKAHUA:

"4. YNonHOMOYEHHbIN deaepanbHbli OpraH UCNOAHUTENbHOW BNACTW, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon ®epepaummn, opraHbl MECTHOro CamMoynpas/ieHUsa, OpraHu3auum coumanbHoro
obcnyKMBaHUA, YKasaHHble B YacTh 5 ctatbn 23.1 HacTosiwero PenepasibHOro 3akoHa, obecneymBaroT
Ha cBOMX odUUMaNbHbIX calTax B ceTu "MHTepHeT" TEXHMYECKYIO BO3MOXHOCTb BbIPaXKeHUA MHEHWUM
nosy4yaTensimm COUMabHbIX YCAYF O KA4yecTBe OKasaHMA YCAyr OpraHM3auMsamu  CouMasbHOro
obcnyusaHua.";

4) nonoNHUTL cTaTbei 23.1 cneayowero coaepXaHus:

"Cratba 23.1. He3aBMCMMAs OLUEHKA KayecTBa OKa3aHMA YCAyr OpraHuM3auusmMm COLMAIbHOrO
obcnyKmBaHus

1. He3aBMcMMas oueHKa KauyecTBa OKasaHMA YCAyr OpraHm3aumsammn coumanbHOro o0b6Cny»KMBaHuMsA
ABNAETCA OAHOM M3 ¢GOpM OOLLECTBEHHOrO KOHTPOAA WM NPOBOAUTCA B LENAX MNpeaocTaBAeHUs
nosiydaTensim COUManbHbIX YyCcayr MUHOOpPMaLMM O KayecTBe OKasaHuAa YCAyr OpraHusauusamu
CoUManbHOro obCnyKMBaHUA, a TaKKe B LeNISIX NOBbILWEHMA KauyecTBa UX AeATe/IbHOCTU.

2. HesaBMcMMas oLeHKa KayecTBa OKasaHWA YCAyr opraHnsauusamm coumanbHOro obcny»KmBaHums
npeaycmMaTpuBaeT OLLEHKY YC/IOBUM OKasaHWs YCAYr Mo TaKUM OBLUM KpUTepUAaM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHbOpMauun 06 opraHM3aumMmM COLMANbHOTO OBCNYKUBAHWUA; KOMPOPTHOCTb YCAOBUIA
npeAocTaBNeHNs CoLManbHbIX YCAYT U AOCTYMHOCTb UX NOMYYEHUA; BPEMSA OXKUAAHMA NPeAoCTaBAeHUn
coumanbHOW ycnyru; AobporxkenaTenbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHu3auuii
CoLManbHOro 06CNyK1BaHUA; yA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHUsA yCayr.

3. HesaBucMMas OLEeHKa KayecTBa OKasaHMA YCAYyr opraHn3auusammn coumanbHOro ob6Ccny»KmMBaHums
npoBoAMTCA B COOTBETCTBMM C MOJIOMNKEHUAMM HacToAwen craTbu. Mpu npoBeaeHUM He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr OpraHuM3auusamMu COUManbHOro 06CAYKMBAHMA UCNONb3yeTcs
obuleaocTynHaa nHbopmauma 06 opraHmM3aumax coumManbHOro 0bCayKMBaHUA, pasMellaeman TakKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLEHKa KayecTBa OKa3aHMA YCAYr OpraHM3aumamm CoumanbHOro obcnyXuBaHus
npoBoaMTCA B OTHOWEHWW OpraHU3auMii COLMaNbHOrO OBCNYKMBAHWUA, HaXOAALWMXCA B BeAeHUM
denepanbHbIX OPraHOB MWCNONHWUTENbHOW BAAcTM, W OpraHWsauuii coumanbHOro o6CNYXKUBaHUA
cybbekToB Poccuitickon depepaumn, Apyrux opraHM3aUMii coLManbHOTO OBCAYKMBAHWA, B YCTaBHOM
Kanutane KoTopbix pgona Poccuitickolt degepaumn, cybbekta Poccuitickont depepauum  mam
MYHULMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTM MpeBblllaeT MATbAECAT MNPOLEHTOB, a TaKKe B
OTHOLIEHMM MHbIX HErOCYAapPCTBEHHbIX OpPraHM3aLmMii CoLManbHOro 06CcnyKnMBaHMA, KOTOPble OKa3blBatoT
rocyapcTBeHHble, MyHULMMNaAbHble CoUManbHble YCAYrun.

5. B uenax cosgaHua ycioBU ANA OpraHuW3auuu nNposeaeHUA He3aBUCMMOM OLLEHKWU KadecTsa
OKasaHWA yCayr opraHn3aumamm coumanbHoro 06Cny»KmMBaHma:

1) ynonHoMoueHHbIl deaepanbHbli OpraH UCMOAHUTENbHOM BNACTU C yYacTMeM 06LeCcTBeHHbIX
opraHusaumii, obulecTBeHHbIx obbeaMHeHU noTpebutenen (Mx accoumaumii, cotosos) (manee -
obllecTBeHHble opraHu3aumn) dopmupyet o6LLECTBEHHbIA COBET MO NPOBEAEHUID He3aBUCUMOM
OLEHKM KayecTBa OKa3aHMA YCAYyr OpraHusauuamM COLMAaNbHOrO OBCAYKMBAHWA U yTBep)KaaeTt
NOIOXKEHWNE O HEM;

2) ynosHOMoYeHHble opraHbl cybbekToB Poccuiickoit deaepaumm € ydacTMem OB6LLECTBEHHbIX
opraHusaunini GopmMmmnpyoT obLiecTBeHHble COBETbl MO MPOBEAEHUI0 He3aBUCMMOM OLLEHKM KayecTsa
OKasaHWA YCAyr opraHM3auMAMK COLMaNbHOTO OBCNYXKUBAHUA, PACNONONKEHHbIMU Ha TeppPUTOPUAX
cybbekToB Poccuiickolt deaepaumu, U yTBEPIKAAIOT NONOXKEHWNE O HUX;

3) opraHbl MeCTHOrO camoynpaBiaeHUA C yyacTMeM ObLLeCcTBEHHbIX oOpraHu3auuii Bnpase
dbopmMmnpoBaTh 06LLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLUMaAMKN COLMANbHOTO OBCAY)KMBAHMA, PACMOIOMKEHHbIMU Ha TEPPUTOPUAX MYHULMNAAbHBIX
06pa3oBaHNiA, M YTBEPXKAATb MNOJOMKEHMUE O HUX.

6. [okasaTenu, xapakTepusyiolive obluMe KPpUTEPUU OLEHKM KadyecTBa OKasaHuUA YCayr
opraHM3auMAMK, yKasaHHbIMW B 4YacTM 4 HacToAllel cTaTbW, YCTaHaBAMBAKOTCA YMOJAHOMOYEHHbIM
denepanbHbIM  OpraHOM  UCMNONHUTENbHOW BAAacTM C  NpeaBapuTenbHbiM  OBCy)KAEHMeM  Ha
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obulecTtBeHHOM coBeTe.

7. Mo peweHUO YyNOAHOMOYEHHOrO deAepanbHOr0 OpraHa MCNOAHMTENbHOM  BAACTH,
YNO/IHOMOYEHHbIX OpraHoB cybbektoB Poccuiicko  depepaumm  UAM OPraHOB  MECTHOro
camoynpasneHns GpyHKLUMM 0bLEeCTBEHHbIX COBETOB MO NPOBEAEeHUI0 HEe3aBUCMMOM OLLEHKM KayecTBa
OKa3aHunA ycnyr opraHmsaumamn coumanbHOro 06C}1y)+(VIBaHVIFI mMoryT OblTb BO3/0XEHbl Ha
CylLecTByloWMe Npu 3TUX opraHax obLLEeCTBEHHbIE COBETbI. B TaKMx cnyyanx o6LLECTBEHHbIE COBETbI MO
NnpoBeAeHUI0 HEe3aBUCMMOW OLEHKM KayecTBa OKasaHuAa YCayr OpraHuM3aumMaMm  COLMANbHOrO
obcnyKmMBaHUA He CO34at0TCA.

8. Ob6ulecTBeHHbI COBET MO MNPOBEAEHWUID HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs YCayr
OpraHM3auUuAMKN couManbHOro obcayKMBaHUA popmmpyeTca Takum obpasom, YTobbl Hbina UCKAOYEHA
BO3MOXHOCTb BO3HWMKHOBEHUA KOHPAMKTA MHTepecoB. CocTaB obLiecTBeHHOro coBeta GopmupyeTca us
yucna npeacraBuTesielt o6LLLECTBEHHbIX OpraHM3aumii. YMcno 4n1eHoB o6LEeCTBEHHOrO COBETa HE MOXKET
6bITb MeHee Yem NATb YenoBeK. YneHbl 0bLEeCcTBEHHOro COBETa OCYLLECTB/IAIOT CBOK AeATe/IbHOCTb Ha
06LLecTBEHHbIX Hayanax. MHpopmauma o aeAaTenbHOCTM 0BLWECTBEHHOro COBETa pPa3meLLaeTcs OpraHom
rocy4apCTBEHHOW B/AaCTW, OPraHOM MECTHOrO CaMoynpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHoM carite B ceTn "MHTepHeT".

9. He3aBMCMMas OLLEHKa KayecTBa OKa3aHMUsA yCyr opraHn3auuamm coumanbHOro obeayKnsaHums,
opraHusyemas obLecTBEHHbIMW COBETaMM MO ee NPOoBeAEeHMI0, MPOBOAUTCA HE Yalle Yem OAWMH pas B
rof, U He pexxe Yyem oguMH pas B TpU roga.

10. ObuwectBeHHble COBETbl NO MNPOBEAEHUID HEe3aBMCMMOM OLEHKM OKasaHua  ycayr
OpraHu3auUnsamMmM CoLManbHOro 06CNyKMBAHUS:

1) onpepenaloT nepeyHn opraHUsaLMii COUMANbHOrO OBCNYKMBAHWUA, B OTHOLIEHWUM KOTOPbIX
npPoOBOAUTCA HE3ABMCMMAA OLLEHK];

2) dbopmMUpyIOT NpeanoKeHns ana pa3paboTKM TEXHUYECKOTO 3a4aHUA A8 OpraHu3aLmmn, Kotopas
ocyuwiectBasieT cbop, obobuieHne U aHann3 MHPOPMALMU O KAYeCcTBE OKa3aHWs YCAyr OpraHM3aunsmm
coumanbHoro obcnyxuBaHua (aanee - onepaTop), NPUHMMAOT y4yacTUEe B PACCMOTPEHUWN MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycnyr, a TaKKe MPOEKTOB rocyfapCTBEHHOrO, MyHULMNAAbHOrO
KOHTPAKTOB, 3aK/AtYaeMbiX YNOJHOMOYEHHbIM ¢defepasibHbIM OpPraHOM MCNOAHUTENIbHOM BAACTH,
YNO/IHOMOYEHHbIMKM  OpraHamu cybbekToB Poccuiickon degepauum UMAM  opraHamMu  MECTHOro
Camoynpas/ieHMA C ONepaTopom;

3) vycTaHaBAMBalOT NpUM  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHusaumnsamm coumanbHoro obcnyKmBaHma (4ONONHUTENBHO K YCTAaHOBAEHHbIM HACTOALWEN CTaTbel
obWUM Kputepumam);

4) ocyw,ecTBAAOT HE3aBUCUMYIO OLLEHKY KauyecTBa OKasaHWA yCayr opraHn3aumMamMmn counanbHOro
obcnyKumBaHUA c ydueToM MHPOPMaLMK, NpeacTaBNeHHON OnepaTopom;

5) npeactaBnsloT COOTBETCTBEHHO B YNOJIHOMOYEHHbIN deaepasnbHbli OpraH MCNOAHUTENIbHOM
B/lACTW, YMO/SIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickon ®depepaummn, opraHbl MECTHOrO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBMCMMOM OLEHKM KauyecTBa OKasaHWUA YCayr opraHusaumamu
couManbHOro 06CNyYKUBaAHWA, a TaKKe NPeANOKeHUA 06 yydlleHUN KayecTBa UX AeATeNbHOCTHU.

11. 3aknoyeHWe rocyAapCTBEHHbIX, MYHUUMNA/bHbIX KOHTPAKTOB Ha BbIMOAHEHWe pabor,
OKasaHue ycayr no cbopy, o6obuweHuio u aHanusy WHOOPMALMM O KauyecTBe OKasaHusa ycayr
OpraHusaumMammM coumanbHOro obcny>KMBaHUA OCYLLECTBAAETCS B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM
Poccuiickoinn depepauum O KOHTpPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ans
obecnevyeHUs rocygapcTBEHHbIX M MYHUUMNAMbHbIX HY)KA. YMNO/NHOMOYEHHbIM deaepanbHbii opraH
WUCNONHUTENIbHOM B/1IacTH, YNOJIHOMOYEHHbIE OpraHbl rocy4apCcTBEHHOM BAacTU cybbeKToB Poccuiickom
depepauum, opraHbl MECTHOrO CamMoOynpaB/ieHMA NO pe3y/ibTaTaM 3aK/AlYEHUA TOCYAAPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popMAAloT pelleHMe ob onpeaeneHnn onepartopa, OTBETCTBEHHOrO 3a
npoBefleHNe HE3aBMCMMOM OLIEHKM KayecTBa OKasaHuA yCAyr opraHuMsauMaMn  COLMaNbHOro
obcnyXKMBaHMA, a TaKXe nNpuM HeobxoAMMOCTM NpenocCTaBAAlOT onepaTtopy 06LLeAOoCTYNHY
MHbopmMaumilo O [OeATeNbHOCTM AaHHbIX oOpraHusaumii, dopmumpyemyto B COOTBETCTBMU C
rocyaapcTBeHHON U BeLOMCTBEHHOM CTaTUCTUUYECKON OTYETHOCTbIO (B ClyYae, ecnu OHa He pasmelleHa
Ha odMUMaNbHOM CcaliTe opraHM3auunm).

12. MocTynuBLIAA COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHblt opraH UCNONHUTENbHOM
B/laCTW, YMO/JIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickon ®depepaumun, opraHbl MeECTHOrO



camoynpasneHus uHbopmauma O pesysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OPraHM3auMAaAMM COLMANbHOTO OOCTYKMBAHUA NOANEKUT 06A3aTe/IbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
OpraHamMM B MECAYHbIA CPOK W Y4YMTbIBAETCA MMM MpU BbipaboTKeE Mep MO COBEPLUEHCTBOBAHMUIO
OeATeNbHOCTM OpraHMn3aLmii coumanbHOro 06CnyKMBaHMUA.

13. MHpopmauyma o pesysibTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWUA YCayr opraHn3aumamm
COLMaNbHOro 06CcNyKMBaHUA pPa3meLLaeTcs COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OpraHOM MCMONHUTENbHOW BNAcTU Ha opULMaNbHOM caitTe
ANA  pasmelleHma MHOOopMaLMM O TOCYAAPCTBEHHBIX M MYHUUMMNANbHLIX YYPEKAEHUAX B CETU
"HTepHeT";

2) ynosHOMOYEHHbIMU OpraHamu cybbekToB Poccuitickori depepaumm M opraHamMm MECTHOrO
CamMOynpaB/ieHMA Ha CcBOMX oOdULMaNbHbIX cakTax M oduUUMANbHOM CcailTe ANA  pasmelLeHus
MHbOPMaLMKN O rOCyAapCTBEHHBIX U MYHULIMMANbHBIX yUpexaeHUsax B cetu "UHTepHeT".

14. CoctaB uMHbOpmauMKM O pe3yabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
OpPraHM3auUMAaAMM COLMANbHOTO 0BCNYKMBAHMA U NOPALOK ee pasMellleHMA Ha odULManbHOM caiTe ans
pasmeLLeHma MHPOPMaLMM O rOCYLaPCTBEHHbIX M MyHUUMMNANbHBIX ydypexaeHuax B cetn "UHTepHet"
onpeaensaTcs ynoiHoMo4YeHHbIM lMpasutenbctBom Poccuiickoit Pegepaunn desepasbHbIM OPraHoOM
WUCNONHUTEIbHOM BNACTM.

15. YnonHomoueHHbI denepanbHbli OpraH MCNOJHUTENIbHON BAACTU, YNOJIHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickoit ®epepaunn, opraHbl MECTHOTO CaMOYMpPaB/eHMUA U OPraHM3aLMn CoLManbHOro
obcnykumBaHmua obecneymBaloT Ha CBOMX OdUUMabHbIX cakTax B ceTn "MHTepHeT" TexHMYecKkyto
BO3MOXHOCTb BbIPaXKEHUA MHEHUI NOAYYATENAMM YCAYT U MHBIMM FpaXKAaHaMKM O KavyecTBe OKasaHuA
3TUX YCAyT.

16. KoHTponb 3a cobnoaeHnem npouenyp npoBeaeHUA HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHUA
YCAyr  OpraHvM3aumMaAMM  COUMANbHOro  OOCAYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHogaTenbcTBoM Poccuiickonn Pegepauun.”.

Cratba 8

1. Hactoswmii degepanbHblit 3aKOH BCTyNaeT B CUAY NO UCTEYEHUN OEeBAHOCTa AHEN nocne gHA
ero opuumManbHoro onybAMKoBaHMSA, 32 UCKAOYEHMEM CTaTbM 7 HacToswero PeaepanbHOro 3akoHa.

2. CtaTba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapA 2015 roaga.

3. YCTaHOBWUTb, 4YTO KOoOpAMHAUMA OeATeNbHOCTM U obwee MeToguyeckoe obecneyeHue
npoBefeHNA B COOTBETCTBMM C 3aKoHOM Poccuiickon depepauum ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuitickolt Pepepaunmn o KyabType" (B pegakuuMmM HacToswero
depepanbHoro 3akoHa), PegepanbHbim 3akoHoM oT 10 aekabpa 1995 roga N 195-®3 "O6 ocHoBax
coumanbHoro obcny:KmBaHMA HaceneHns B Poccuiickon Pepepauumn" (B pesakumm HacTosAwero
depepanbHoro 3akoHa), PegepanbHbiM 3akoHOM oOT 21 HoAbpsa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 3400pOBbsA rpaxaaH B Poccuiickon Pepepaumnmn” (B pepakumm Hactoawero deaepanbHoro
3aKoHa), ctatbent 95.2 depepanbHOro 3akoHa ot 29 aekabpa 2012 roga N 273-93 "O6 obpasoBaHuuK B
Poccuiickonn depepaumn” (B pegakumm Hactoswero degepanbHoro 3akoHa) M ®egepanbHbiM 3aKOHOM
oT 28 peKkabpsa 2013 roga N 442-d3 "O6 ocHOBax couManbHOro obcnyXKmBaHua rpaxaaH B Poccuinckoit
depepauumn" (B pegakumm Hactoswero dPegepanbHOro 3akoHa) HE3aBMCMMOM OLIEHKM KayecTBa
OKasaHuA ycayr opraHMsaumsamm B chepe KyabTypbl, COLUMANbHOrO 0bCnyKMBaHWUS, OXpaHbl 340P0OBbS,
0bpasoBaHUsA ocylecTBAAKTCA deaepasibHbiM OPraHOM WCMOAHUTENbHOW BACTU, OCYLLECTBASIOWMM
bYHKUMM No BbipaboTKe M peanvsauuu rocyAapCTBEHHOM MOAUTUKM U HOPMaTUBHO-MPaBOBOMY
perynnmpoBaHuilo B cdepe couManbHOW  3aWMTbl HaceneHus, B NOpPsAKe, YCTaHOBJAEHHOM
Mpasutenbcteom Poccminckon Pegepaumn.

MNpesnaeHT
Poccuiickon ®egepauymm
B.MYTUH
Mocksa, Kpemnb
21 vrona 2014 ropa
N 256-93
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